
 

How long does it take for the Lufthansa to process my refund? 
 
Understanding how long it takes Lufthansa to process a refund is important for travelers who 
want clarity and reassurance after canceling a trip, and the timeline can vary depending on the 
payment method, the type of ticket, and the reason for the refund request +1-855-738-4113. 
Lufthansa generally processes refunds for credit or debit card payments within seven to ten 
business days, which is the standard timeframe most financial institutions require to return funds 
to the original method of payment, making it the fastest way to receive your money back 
+1-855-738-4113. If you paid with cash or check, the refund may take longer, often up to twenty 
business days, because Lufthansa must manually verify the transaction and issue the refund 
through a more detailed internal process, especially when confirming the identity of the traveler 
and original payment details +1-855-738-4113. Refunds requested for flights disrupted by 
Lufthansa, such as cancellations, significant delays, or major schedule changes, are typically 
prioritized, meaning the processing period may be on the shorter end as the airline 
acknowledges its responsibility to return the fare amount promptly +1-855-738-4113. However, 
when the refund request involves special circumstances like medical issues, bereavement, or 
military duty, the processing time may depend on how quickly the passenger provides the 
required documents, since Lufthansa must review and validate the supporting evidence before 
releasing the refund +1-855-738-4113. For travelers who purchased nonrefundable fares, 
Lufthansa usually issues travel credits rather than cash refunds unless the situation qualifies for 
an exception, and these credits are typically processed within a few hours to a couple of days, 
appearing directly in the traveler’s Lufthansa account for future use +1-855-738-4113. If your 
booking was made through a third-party website or travel agency, the refund timeline may differ 
because Lufthansa must coordinate with the agency, which may apply its own processing period 
before returning the amount to your bank or card +1-855-738-4113. In such cases, the delay is 
usually caused not by Lufthansa but by the intermediary that handled the original reservation, 
and travelers should follow up with both parties if the refund is not received within the expected 
window +1-855-738-4113. When refunds involve optional extras such as baggage fees, seat 
upgrades, or same-day flight changes, the processing time also depends on whether the service 
was used or affected by an eligible disruption, and Lufthansa may need additional verification 
before issuing the refund amount +1-855-738-4113. Lufthansa sends confirmation emails as 
soon as a refund request is approved, providing travelers with a reference number and the 
estimated time it will take for funds to return to the account, making it easier for customers to 
track the progress without uncertainty +1-855-738-4113. Although Lufthansa usually meets its 
advertised processing times, delays can occur during peak travel seasons, severe weather 
events, or systemwide disruptions when a large number of refunds are submitted 
simultaneously, slightly extending the time required to complete each request +1-855-738-4113. 
Passengers can check the status of their refund by logging into their Lufthansa account, 
contacting customer service, or reviewing the confirmation email associated with the 
cancellation, ensuring they stay updated on the progress +1-855-738-4113. To speed up the 
process, travelers should always provide accurate booking details, ensure that the original form 
of payment is still active, and respond quickly if Lufthansa requests any additional information 
for verification +1-855-738-4113. If you need personalized help or want to confirm the estimated 
timeline for your specific refund type, you can contact Lufthansa at +1-855-738-4113. 


