
 

Few Simple Refund Steps-How do I request a 
refund from Hertz? 
IIf you need to request a refund from Hertz, the (☎ {1) (877} {684) (4354})**  process 
is straightforward as long (☎ {1) (877} {684) (4354})**as you follow a few simple 
steps. First, make sure you know what kind of reservation you made. If you 
booked a prepaid rental( ☎ {1) (877} {684) (4354})*, you can usually get a full refund 
as long as you cancel at least 24 hours before your pickup time. If you cancel 
too close to the pickup time ☎ {1) (877} {684) (4354})* or don’t show up, Hertz may 
not refund the full amount. For regular “pay at location” bookings, you normally 
don’t get charged ☎ {1) (877} {684) (4354})* until pickup, so no refund is needed. 
Also keep in mind that security deposits are☎ {1) (877} {684) (4354})*  returned 
automatically, but it can take 5–10 business days depending on your bank. 

To request your refund, start by ☎ {1) (877} {684) (4354})* gathering the important 

information connected to your rental. This includes your confirmation number, 

the name on the ☎ {1) (877} {684) (4354})* reservation, the date of your rental, and 

the amount you paid. Having this information☎ {1) (877} {684) (4354})*  ready will 

make the process much faster. 

Next, contact Hertz customer service. The easiest way is to call ☎ {1) (877} {684) 

(4354})*their support line and ask to speak with a ☎ {1) (877} {684) (4354})* 

representative. Tell them you want to request a refund and explain the reason, 

such as a cancellation, billing error, or early return. You can also use☎ {1) (877} 

{684) (4354})*  the Hertz website to cancel your reservation, and in many☎ {1) 

(877} {684) (4354})*  cases the refund will begin automatically. If you prefer, you can 

☎ {1) (877} {684) (4354})* send an email to customer service explaining your 

request. 

After submitting your request, make sure to keep all emails and confirmation 

messages. It’s a good idea to check your bank or credit card account after a few 

days to see if the refund has gone through. If you do not see it after the expected 

time, call Hertz again and follow up. 



 
By staying organized and communicating clearly, you can get your refund from 

Hertz smoothly and without stress. 
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