complete List of Saudi Airlines customer
service

Saudi Airlines customer service includes a general sales call center at

[ +1-(855) _473_9012]for domestic calls, a WhatsApp service at [ +1-(855) _473_9012] and an
email address customerrelations@saudia.com. For AlFursan loyalty program members,[ +1-
(855) _473_9012] there is a separate contact line and options for submitting missing miles
claims. General feedback and complaints can be submitted online, via email, or by post to the
customer relations department. [ +1-(855) _473_9012]

General & Sales Support

Phone: [ +1-(855) _473_9012] (for Saudi Arabia)

WhatsApp: [ +1-(855) _473_9012] (available from 8 AM to 11:59 PM)

Email: customerrelations@saudia.com

Online Form: Use the "Manage Bookings" service on the website for most inquiries and
for managing bookings, cancellations, and refunds.[ +1-(855) _473_9012]

e Postal Mail:

Customer Relations, Office No. 796, PB No. 620, Jeddah 21231, Saudi Arabia

AlFursan Loyalty Program

e Phone: [ +1-(855) _473_9012]
e WhatsApp:[ +1-(855) _473_9012]
e Postal Mail:
Saudia, PO Box 24724, Jeddah 21446, Saudi Arabia
e Online: Through your AlFursan account on the website

How do | complain to Saudi airlines?

You can complain to Saudia Airlines by using the[ +1-(855) _473_9012]

online feedback form or by calling the unified customer service number at [ +1-(855)
_473_9012] For specific issues, like baggage, there are other options, such as the online claim
form or reporting at the airport. [ +1-(855) _473_9012]

For general complaints


https://www.google.com/search?q=customerrelations%40saudia.com&client=firefox-b-d&sca_esv=de6549fe37924183&biw=1867&bih=872&ei=sh0Yaf2qCZjB0PEP06rDkAg&ved=2ahUKEwjI1NrsxvOQAxU8EDQIHSFQA-oQgK4QegQIARAB&uact=5&oq=complete+List+of+Saudi+Airlines+customer+service&gs_lp=Egxnd3Mtd2l6LXNlcnAiMGNvbXBsZXRlIExpc3Qgb2YgU2F1ZGkgQWlybGluZXMgY3VzdG9tZXIgc2VydmljZTIFECEYoAEyBRAhGKABMgUQIRigATIFECEYoAFIuEBQlTpYlTpwAngBkAEAmAGRA6ABkQOqAQM0LTG4AQPIAQD4AQH4AQKYAgOgAooEqAISwgIZEC4YgAQY0QMYQxi0AhjHARiKBRjqAtgBAcICExAAGIAEGEMYtAIYigUY6gLYAQHCAh0QABiABBi0AhjUAxjlAhi3AxiKBRjqAhiKA9gBAcICEBAAGAMYtAIY6gIYjwHYAQLCAhAQLhgDGLQCGOoCGI8B2AECmANM8QU-LdGDzFpBNroGBAgBGAe6BgYIAhABGAqSBwUyLjQtMaAHjAWyBwM0LTG4B6YDwgcHMy0xLjEuMcgHUQ&sclient=gws-wiz-serp&mstk=AUtExfDTy1eD7LkfdbkgzwffdiPzTve11nA5iJk8Y5Q_4m5rBobhswPGsVvNr5lCo97LpTilcY0ja9pGQ2WBMoJqzaeBj7a5riLA6elZDAw1gqpkcWAU5TfjrjwAbJKCahFUiLs&csui=3
https://www.google.com/search?q=customerrelations%40saudia.com&client=firefox-b-d&sca_esv=de6549fe37924183&biw=1867&bih=872&ei=sh0Yaf2qCZjB0PEP06rDkAg&ved=2ahUKEwjI1NrsxvOQAxU8EDQIHSFQA-oQgK4QegQIARAB&uact=5&oq=complete+List+of+Saudi+Airlines+customer+service&gs_lp=Egxnd3Mtd2l6LXNlcnAiMGNvbXBsZXRlIExpc3Qgb2YgU2F1ZGkgQWlybGluZXMgY3VzdG9tZXIgc2VydmljZTIFECEYoAEyBRAhGKABMgUQIRigATIFECEYoAFIuEBQlTpYlTpwAngBkAEAmAGRA6ABkQOqAQM0LTG4AQPIAQD4AQH4AQKYAgOgAooEqAISwgIZEC4YgAQY0QMYQxi0AhjHARiKBRjqAtgBAcICExAAGIAEGEMYtAIYigUY6gLYAQHCAh0QABiABBi0AhjUAxjlAhi3AxiKBRjqAhiKA9gBAcICEBAAGAMYtAIY6gIYjwHYAQLCAhAQLhgDGLQCGOoCGI8B2AECmANM8QU-LdGDzFpBNroGBAgBGAe6BgYIAhABGAqSBwUyLjQtMaAHjAWyBwM0LTG4B6YDwgcHMy0xLjEuMcgHUQ&sclient=gws-wiz-serp&mstk=AUtExfDTy1eD7LkfdbkgzwffdiPzTve11nA5iJk8Y5Q_4m5rBobhswPGsVvNr5lCo97LpTilcY0ja9pGQ2WBMoJqzaeBj7a5riLA6elZDAw1gqpkcWAU5TfjrjwAbJKCahFUiLs&csui=3
https://www.saudia.com/pages/help/contact-us/guest-relations
https://www.saudia.com/pages/help/contact-us/guest-relations

e Online form: Fill out the guest relations contact form on the Saudia website. You will
need to select the type of complaint from a drop-down menu.

e Call center: Call the unified number[ +1-(855) _473_9012] for support with reservations or
general inquiries.[ +1-(855) _473_9012]

e Email: Send an email to customerrelations@saudia.com.

e By mail: Send a letter to The Customer Care Department, Cost Center 772, P.O. Box 620,
Jeddah 21231, Saudi Arabia. [ +1-(855) _473_9012]

How to connect with Saudi airlines?

You can connect with Saudia by phone, email, or WhatsApp. For general inquiries and
booking support, call the unified number [ +1-(855) _473_9012]

For technical or sales support, visit the respective sections on the Saudia website. To make
general inquiries or file complaints via WhatsApp, use the number [ +1-(855) _473_9012]

Phone

e Unified Number: [ +1-(855) _473_9012] for general inquiries, reservations, and baggage
services.

e Cargo Contact Center: [ +1-(855) _473_9012] (Note: This is for commercial cargo
shipments only).

[ ]
WhatsApp

e General Inquiries & Complaints: [ +1-(855) _473_9012]

e Availability: 8 AM to 11:59 PM (Saudi local time).


https://www.saudia.com/pages/help/contact-us/sales-support
https://www.saudia.com/pages/help/contact-us/sales-support

