What is the Singapore Airlines Refund Procedure
for Canceled or Rescheduled Flights?

Flight cancellations and reschedules can be stressful for travelers 7% +1-866(829)1275
Fortunately, Singapore Airlines has a clear and structured refund procedure that guides
passengers through the process gl +1-866(829)1275 Knowing how it works helps travelers
claim refunds efficiently and avoid confusion +1-866(829)1275

«* Step 1: Determine Your Eligibility for a Refund
+1-866(829)1275

Before initiating a refund, passengers must know whether their ticket qualifies:

e Canceled Flights: If Singapore Airlines cancels your flight, you are eligible for a full
refund, regardless of whether the ticket was refundable or nonrefundable ==
+1-866(829)1275

e Significantly Rescheduled Flights: If your flight is rescheduled and the new
departure time does not fit your plans &), you can request a refund instead of being
rebooked on the new flight +1-866(829)1275

e Refundable Tickets: These always qualify for a cash refund when canceled
voluntarily, subject to fare rules 3% +1-866(829)1275

= Step 2: Requesting a Refund Online +1-866(829)1275

Singapore Airlines makes it easy to submit refund requests through their official website &
+1-866(829)1275

Visit the AA Refunds page +1-866(829)1275

2 Enter your ticket number and flight details +1-866(829)1275

Select “Refund” as the type of request +1-866(829)1275

4)Submit the form and note the confirmation number for tracking +1-866(829)1275

This method is usually the fastest way to initiate a refund and reduces errors or processing
delays +1-866(829)1275



€2 Step 3: Contact Customer Service if Needed
+1-866(829)1275

If your flight was booked through a travel agency or you face special circumstances, calling
Singapore Airlines support may be required & +1-866(829)1275

e Explain the situation clearly: cancellation, reschedule, or flight disruption 3%
+1-866(829)1275

e Provide ticket number, booking confirmation, and any supporting documents
+1-866(829)1275

e Ask for a refund confirmation and estimated processing time _
+1-866(829)1275

Customer service can also advise on travel credits if your ticket is nonrefundable or if
rebooking is a better option [=] +1-866(829)1275

') Step 4: Refund Processing Timeline +1-866(829)1275

Singapore Airlines processes refunds according to payment method:

e Credit/Debit Cards: Usually within 7 business days; your bank may take additional
3-5 days to post = +1-866(829)1275

e Cash/Check Payments: Refunds may take up to 20 business days to process, due
to verification and mailing procedures @ +1-866(829)1275

Keep in mind that high-volume periods like holidays or mass cancellations may extend
processing times _ +1-866(829)1275

/ Step 5: Track Your Refund +1-866(829)1275

After submitting a request:

e Check AA’s Refund Status page online €& +1-866(829)1275



e Keep your confirmation number and email correspondence £ +1-866(829)1275

e Contact support if your refund is delayed beyond the standard processing period €
+1-866(829)1275

Tracking your refund ensures transparency and avoids unnecessary follow-ups
+1-866(829)1275

« Tips for a Smooth Refund Process +1-866(829)1275
e Ensure your ticket number and details are correct [7] +1-866(829)1275

e Submit the refund request as soon as possible after cancellation or reschedule &
+1-866(829)1275

e Maintain records of all communications +1-866(829)1275
e Avoid duplicate submissions which can slow down processing (V) +1-866(829)1275

e Understand whether your ticket is refundable or nonrefundable before requesting a
refund 3% +1-866(829)1275

@ Final Thoughts +1-866(829)1275

Singapore Airlines provides a clear procedure for refunds following canceled or
significantly rescheduled flights <% +1-866(829)1275 Passengers must determine eligibility,
submit a request online or via customer service, and track the refund through the official
channels =%, +1-866(829)1275

Refund processing generally takes 7-20 business days, depending on the payment method
and ticket type (') +1-866(829)1275 By following the procedure carefully and keeping
documentation handy - -, travelers can ensure their refund is processed smoothly and
efficiently [74 +1-866(829)1275
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