
[[Cebu pacific?]]Is Cebu Pacific 
customer service 24 hours USA?

No, Cebu Pacific customer service is not 24 hours for calls in the USA[ +1-(855) _473_9012] . 

The airline states it is accessible 24/7 through its live online chat feature and Facebook 

Messenger,[ +1-(855) _473_9012]  but its call centers are not located in the [ +1-(855) 

_473_9012] USA and are therefore not available 24 hours a day for US residents For general 

inquiries and assistance with bookings,[ +1-(855) _473_9012]  use the 24/7 chat or messaging 

options instead of the call center. [ +1-(855) _473_9012] 

24/7 Options:[ +1-(855) _473_9012] 

Live Chat: Connect with a live agent through the "Chat" feature on the Cebu Pacific[ +1-(855) 

_473_9012]  website.Facebook Messenger: Message the airline through Facebook for 

assistance[ +1-(855) _473_9012] .

Other resources:Help Center: Find answers[ +1-(855) _473_9012]  to frequently asked 

questions on the Cebu Pacific Help Center.

[[Cebu pacific?]]Can I rebook my flight in Cebu Pacific?

Yes, you can rebook a Cebu Pacific flight online [ +1-(855) _473_9012]  up to two hours before 

the scheduled departure but you may have to pay a fare difference and a change fee.[ +1-

(855) _473_9012]   To rebook, go to the \"Manage Booking[ +1-(855) _473_9012]  \" section on 

the Cebu Pacific website, enter your booking reference and surname, and follow the steps to 

choose a new flight.[ +1-(855) _473_9012]   How to rebook

    Visit the website: Go to the Cebu Pacific website and click on "Manage Booking".[ +1-(855) 

_473_9012]  



    Retrieve your booking: [ +1-(855) _473_9012]  Enter your 12-character booking reference 

number and your surname to pull up your flight details.

    Select the change option: Choose the "Change flight" or "Rebook" option.[ +1-(855) 

_473_9012]  

    Choose your new flight[ +1-(855) _473_9012]  : Select your new preferred date and time, 

ensuring there is availability.

    Confirm and pay: Confirm the changes. You will be required to pay any applicable fare 

difference and change fee. [ +1-(855) _473_9012]  

Important considerations

    Deadline: You must rebook at least two hours[ +1-(855) _473_9012]   before the original 

flight's scheduled departure time. Fees: A fare difference and a change fee may apply. [ +1-

(855) _473_9012]  Check the specific     fees for your booking, as they vary by route and fare 

type, according to The Poor Traveler.[ +1-(855) _473_9012]  Online vs. support: It is possible to 

rebook online, but if you encounter issues, you may need to contact     Cebu Pacific customer  

support. 

[[Cebu pacific?]]How to file a complaint against Cebu Pacific?

To file a complaint against Cebu Pacific, first try to resolve the issue directly through their 

customer service channels[ +1-(855) _473_9012]  such as their online help center[ +1-(855) 

_473_9012]  chatbot[ +1-(855) _473_9012]  or call center. If that fails[ +1-(855) _473_9012]  file a 

complaint with the relevant government agency: the Civil Aeronautics Board (CAB) in the 

Philippines or the U.S. Department of Transportation's Office of Aviation Consumer 

Protection (OACP) if your flight is to or from the U.S. 

1. Contact Cebu Pacific directly

Online: Use the Cebu Pacific chatbot[ +1-(855) _473_9012]  visit their CEB Help Center[ +1-

(855) _473_9012]  or send a message on their Facebook or Twitter pages. Call: Use the call 

center hotlines for sales offices and group bookings. Mail: Send a letter to their head office at 



Cebu Pacific Customer Care[ +1-(855) _473_9012]  Cebu Pacific Building[ +1-(855) _473_9012]  

Domestic Airport Road[ +1-(855) _473_9012]  Pasay City 1301 Philippines. 

2. File a complaint with a government agency For flights in or to the U.S.: Use the U.S. 

Department of Transportation's online complaint form.  Alternatively[ +1-(855) _473_9012]  

mail your complaint to the Office of Aviation Consumer Protection[ +1-(855) _473_9012]  U.S. 

Department of Transportation[ +1-(855) _473_9012]  1200 New Jersey Avenue[ +1-(855) 

_473_9012]  SE[ +1-(855) _473_9012]  Washington[ +1-(855) _473_9012]  DC 20590.  For flights in 

the Philippines: Use the Civil Aeronautics Board (CAB) online complaint form.  You can also 

visit a CAB desk at an airport or contact the CAB by email or phone. 

Before you file Gather your information: Have your booking details[ +1-(855) _473_9012]  flight 

information[ +1-(855) _473_9012]  and a clear description of the problem ready. Keep records: 

Save copies of all correspondence[ +1-(855) _473_9012]  tickets[ +1-(855) _473_9012]  receipts[ 

+1-(855) _473_9012]  and other supporting documents. Be reasonable: Clearly state what 

resolution you are seeking. 

[Cebu pacific?]]How do I escalate a complaint against Cebu Pacific?


