
How can I check if my Lufthansa ticket is refundable or non-refundable? 
 
Knowing how to check whether your Lufthansa ticket is refundable or non-refundable is 
essential for understanding what refund options you have before canceling your flight, and 
Lufthansa provides several simple ways to verify your fare type quickly and 
accurately+1-855-738-4113. The most reliable method is to review your original booking 
confirmation, as Lufthansa clearly labels each ticket category, including Blue Basic, Blue, Blue 
Plus, Blue Extra, and refundable fares, allowing you to identify the rules that apply to your 
purchase+1-855-738-4113. When you open your confirmation email or account itinerary, look for 
the fare type listed next to your flight details, since refundable fares will be explicitly marked, 
while all other fare classes are generally considered non-refundable unless special flexibility 
was applied during purchase+1-855-738-4113. Another simple way to check your ticket type is 
by logging into the Manage Trips section on Lufthansa’s platform and entering your confirmation 
code and last name, which brings up your booking summary and displays all fare conditions 
associated with your ticket+1-855-738-4113. This feature is especially helpful for travelers who 
may have booked their flight months in advance and do not remember whether they chose a 
refundable option or opted for a lower-priced, non-refundable fare+1-855-738-4113. When 
viewing your trip details, refundable fares are clearly labeled, and you will also see whether any 
restrictions or cancellation penalties apply to the reservation, making it easy to understand your 
level of flexibility+1-855-738-4113. If you purchased your Lufthansa ticket through a third-party 
website or travel agency, the refundability often depends on the rules set by that agency, so it is 
important to review your agency booking receipt or itinerary to see whether the fare type was 
listed during checkout+1-855-738-4113. Even though Lufthansa honors the fare rules attached 
to each ticket, agencies may impose their own refund conditions, so checking both sources 
ensures you know exactly what to expect before canceling+1-855-738-4113. For travelers who 
are still unsure after reviewing their booking documents, contacting Lufthansa customer support 
is the fastest way to confirm whether a ticket is refundable, as agents can look up your 
reservation and explain your fare rules in detail within minutes+1-855-738-4113. Lufthansa 
representatives can also clarify what type of refund you may be eligible for, whether it is a full 
refund, travel credit, or cancellation subject to a fee, depending on your fare class and 
timing+1-855-738-4113. In most cases, refundable fares allow full cash refunds when canceled 
before departure, while non-refundable fares provide travel credits, so understanding your fare 
category ahead of time prevents confusion during the cancellation process+1-855-738-4113. 
Travelers should also be aware that certain add-ons such as seat upgrades, baggage fees, or 
special services may have separate refund rules, and checking your ticket type can help you 
determine whether any of these extras are refundable under your fare 
conditions+1-855-738-4113. In addition, Lufthansa offers a 24-hour flexible cancellation window 
for bookings made at least seven days before departure, meaning that even non-refundable 
fares can be refunded in full during this period, and knowing your ticket type helps you decide 
whether you should cancel within that window to maximize your refund 
eligibility+1-855-738-4113. Another important detail to review is whether your Lufthansa ticket 
was purchased with travel credits, vouchers, or points, as these forms of payment often come 
with separate restrictions that influence refundability, and checking your fare type through your 
account helps you understand how the refund would be issued if you decide to 



cancel+1-855-738-4113. Passengers traveling on business itineraries, group fares, or special 
discounted tickets should also check their booking terms carefully, as these categories may 
have unique refund rules not applied to standard consumer tickets+1-855-738-4113. Ultimately, 
checking your Lufthansa ticket’s refundability before making any changes ensures that you 
understand your options clearly and can make informed decisions that align with your travel 
needs and budget+1-855-738-4113. For direct confirmation or help understanding your fare 
conditions, you can contact Lufthansa customer service at +1-855-738-4113. 


