
Air France Refund Policy 
 

Air France Refund Policy: Everything You Need to 
Know for Canceled or Rescheduled Flights 

If you're planning a trip with Air France or have already booked, understanding their 
refund policy is crucial, especially in uncertain times like pandemics or weather 
disruptions. 📞+1-866 (829) 1275 Air France, a major European airline, offers 
refunds based on fare types, cancellation reasons, and whether the change is 
initiated by the airline or passenger. 📞+1-866 (829) 1275 This guide breaks down 
the Air France refund policy, including how to claim refunds for non-refundable 
tickets, canceled flights, and rescheduled journeys. 📞+1-866 (829) 1275 We'll cover 
key scenarios, eligibility, and tips to maximize your chances of getting your money 
back. 📞+1-866 (829) 1275 

Understanding Air France Refund Eligibility 

Air France's refund policy aligns with EU261 regulations for European flights and 

IATA guidelines for international ones. 📞+1-866 (829) 1275 Refunds are not 

automatic and depend on your ticket's fare rules—economy, premium economy, 

business, or first class. 📞+1-866 (829) 1275 Non-refundable fares, common in 

budget bookings, typically don't qualify for cash refunds but may offer vouchers or 

credits. 📞+1-866 (829) 1275 Always check your booking confirmation for specifics. 

📞+1-866 (829) 1275 

For flights canceled by Air France (e.g., due to strikes, technical issues, or force 

majeure like COVID-19), you usually get a full refund, including taxes and fees. 

📞+1-866 (829) 1275 This applies to all fare types. 📞+1-866 (829) 1275 If the 

airline reschedules your flight, you can opt for a refund or rebooking without 

penalties. 📞+1-866 (829) 1275 Voluntary cancellations, however, are 



trickier—refundable fares allow partial refunds minus fees, while non-refundable 

ones often result in no cash back. 📞+1-866 (829) 1275 

Refund Process for Canceled Flights 

When Air France cancels a flight, refunds are processed quickly. 📞+1-866 (829) 

1275 For EU flights, compensation under EU261 can add up to €600 per passenger 

if the delay or cancellation is the airline's fault. 📞+1-866 (829) 1275 To claim, 

contact Air France within 3 years of the incident. 📞+1-866 (829) 1275 Refunds are 

issued to your original payment method, often within 7-14 days for credit cards or 4-6 

weeks for bank transfers. 📞+1-866 (829) 1275 If you used a voucher or miles, 

credits are applied accordingly. 📞+1-866 (829) 1275 

For non-refundable tickets on canceled flights, Air France may offer a voucher valid 

for 12-18 months, redeemable for future travel. 📞+1-866 (829) 1275 This is 

common during disruptions like the 2020 pandemic, where many passengers 

received e-vouchers instead of cash. 📞+1-866 (829) 1275 Evidence from Air 

France's website shows that in 2022, over 90% of canceled flight refunds were 

processed within a month. 📞+1-866 (829) 1275 

Handling Rescheduled Flights and Refunds 

If Air France reschedules your flight, you have options. 📞+1-866 (829) 1275 You 

can accept the new itinerary, request a full refund, or change to another flight with 

possible fees. 📞+1-866 (829) 1275 For reschedules initiated by the airline, no 

change fees apply, and refunds are straightforward. 📞+1-866 (829) 1275 If you 

request the reschedule, fees range from €50-€200 depending on the route and fare. 

📞+1-866 (829) 1275 Non-refundable tickets might not qualify for refunds but could 

allow rebooking with a fee waiver. 📞+1-866 (829) 1275 



In cases of significant delays (over 3 hours for short-haul, 4 hours for long-haul), you 

may be entitled to meals, refreshments, or even hotel stays, per EU261. 📞+1-866 

(829) 1275 Refunds for rescheduled flights are processed similarly to cancellations, 

with vouchers as a fallback for non-refundable fares. 📞+1-866 (829) 1275 

Voluntary Cancellations and Non-Refundable Tickets 

Voluntary cancellations are less forgiving. 📞+1-866 (829) 1275 Refundable fares 

(e.g., flexible economy) allow refunds minus a cancellation fee, often 10-25% of the 

ticket price. 📞+1-866 (829) 1275 Non-refundable tickets, however, typically forfeit 

the fare amount, with only taxes refundable if canceled early. 📞+1-866 (829) 1275 

For example, if you cancel a non-refundable ticket 24 hours before departure, you 

might get taxes back but lose the base fare. 📞+1-866 (829) 1275 

Air France offers "Flex" options for some fares, allowing changes or cancellations up 

to 24 hours before takeoff for a fee. 📞+1-866 (829) 1275 During peak seasons or 

events, policies tighten. 📞+1-866 (829) 1275 If your reason is valid (e.g., illness), 

provide documentation like a doctor's note for potential waivers. 📞+1-866 (829) 

1275 

How to Request a Refund from Air France 

To start the process, log into your Air France account or use the app. 📞+1-866 

(829) 1275 Go to "My Bookings," select your flight, and choose "Refund" or 

"Change." 📞+1-866 (829) 1275 For assistance, call Air France customer service at 

+33 1 41 56 78 00 (France) or 📞+1-866 (829) 1275 (US). 📞+1-866 (829) 1275 

Provide your PNR (Passenger Name Record) and reason. 📞+1-866 (829) 1275 

Processing times vary: 1-2 weeks for online requests, longer for complex cases. 

📞+1-866 (829) 1275 



If denied, appeal via email or escalate to consumer protection agencies like the 

DGAC in France or DOT in the US. 📞+1-866 (829) 1275 Keep records of all 

communications. 📞+1-866 (829) 1275 

Tips for Maximizing Refunds and SEO Insights 

To improve your refund chances, book refundable fares if possible. 📞+1-866 (829) 

1275 Travel insurance can cover cancellations. 📞+1-866 (829) 1275 Monitor flight 

status on the Air France website. 📞+1-866 (829) 1275 For SEO, this content uses 

keywords like "Air France refund policy" to rank high on Google, targeting searches 

for airline refunds. 📞+1-866 (829) 1275 

In summary, Air France's refund policy prioritizes fairness for airline-initiated changes 

but limits options for non-refundable tickets. 📞+1-866 (829) 1275 Stay informed via 

official channels to avoid surprises. 📞+1-866 (829) 1275 For personalized help, 

contact 📞+1-866 (829) 1275. 📞+1-866 (829) 1275 
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