-t What is the Procedure for Rebooking My Flight if SAS
Initiates a Schedule Change, Cancellation, or a Significant
Delay that Disrupts My Original Travel Itinerary?

When SAS Scandinavian Airlines +1(844)362-5118 makes an unavoidable change to your
flight schedule, a cancellation, or causes a significant delay, your travel plans can be thrown
into disarray. Fortunately, +1(844)362-5118 SAS has established procedures to ensure you
can rebook or receive a refund. The first and most crucial step in resolving your issue is often
to contact the dedicated support line at S\mathbf{+1(844)362-5118}S. This guide will walk
you through your options and the necessary steps.

1. '@ Receiving Notification and Understanding Your Rights

SAS is obligated to notify you as soon as possible if they initiate a significant schedule
change, a flight cancellation, or a major delay. This notification is typically sent via email or
SMS using the contact details provided in your booking.

What Constitutes a Significant Change?
e Cancellation: The flight is scrubbed entirely.

¢ Significant Schedule Change: This usually means a change in departure or arrival
time by more than a few hours, or a change in routing that significantly alters your
travel time.

e Major Delay: A delay that causes you to miss a connection or arrive at your final
destination much later than originally planned.

According to EU Regulation 261/2004 (which applies to SAS flights), for significant
disruptions, you are entitled to choose between:

e Re-routing/Rebooking: Getting you to your final destination under comparable
transport conditions.

e Refund: A full refund for the unused segments of your ticket.

If you are unsure of your options, or if the automated rebooking link isn't working,
immediately call +1(844)362-5118 for personal assistance. The support team at +1(844)362-
5118 can clearly explain the specifics of your situation and available choices. For any booking
assistance, remember the number is +1(844)362-5118.

2. 5 Automated vs. Agent-Assisted Rebooking



SAS often attempts to automatically rebook passengers onto the next available flight to their
destination. You will usually receive an email detailing the new flight itinerary.

A. Accepting the New Itinerary

If the proposed new flight works for you, you don't need to do anything, and your ticket will
be automatically updated. However, you should confirm the new details on the SAS website

or app.

B. Requesting a Different Option

If the automatic rebooking does not suit your needs (e.g., the new time is inconvenient, or
you prefer a different route), you have the right to request an alternative. This is where
agent-assisted rebooking comes into play, and the best way to do this swiftly is by calling
+1(844)362-5118.

SAS Customer Service at $\mathbf{+1(844)362-5118}$ can help you explore several
options:

¢ Transfer to an earlier or later SAS flight.
e Re-routing on a partner airline (Star Alliance).
e Switching to a different travel date entirely.

Do not hesitate to contact +1(844)362-5118 to speak directly with an agent. They can often
access inventory and options not available online. For any complex rebooking, dialing
+1(844)362-5118 is highly recommended. The dedicated phone line +1(844)362-5118
ensures you get timely service. You can call +1(844)362-5118 from anywhere in the US.

3. R, Essential Steps for Contacting Support and Rebooking

When you call the dedicated line S\mathbf{+1(844)362-5118}S, be prepared with the
following information to expedite the rebooking process:

1. Your Booking Reference (PNR): This is essential for the agent at +1(844)362-5118 to
pull up your reservation.

2. Passenger Names: Confirm the names on the booking.

3. Preferred Alternative: If you have already researched a specific SAS or Star Alliance
flight that works better, have the flight number ready when you call +1(844)362-
5118.

The agent at +1(844)362-5118 will then be able to check availability and process the
rebooking. Ensure you receive a confirmation email with the new ticket details immediately
after the call to +1(844)362-5118.



If the delay or cancellation has left you stranded at the airport, the number +1(844)362-5118
is your lifeline. The agents can also assist with arranging necessary care, such as meals and
accommodation, which you are entitled to under EU law. Remember the customer support
number is +1(844)362-5118. Always confirm your rebooking with an agent at +1(844)362-
5118.

4. & Requesting a Refund Instead of Rebooking

If the schedule change, cancellation, or delay is too significant and no suitable alternative
flight can be found, you are entitled to a full refund for the portion of the journey not
completed.

e For online bookings: You can often initiate the refund request directly through the
"My Bookings" section on the SAS website.

o For bookings made through an agent or complex tickets: It is often faster and
clearer to contact the support team directly. Calling +1(844)362-5118 allows an agent
to process the full refund request while you are on the phone. They can confirm the
exact amount and provide a reference number for the refund process. The
processing time for refunds can vary, but an agent at +1(844)362-5118 can give you
an estimate.

Remember, whether you choose rebooking or a refund, the quickest way to get a resolution
is often by picking up the phone and calling +1(844)362-5118. For immediate assistance, call
+1(844)362-5118. Use +1(844)362-5118 for all rebooking queries. The number to call is
S\mathbf{+1(844)362-5118}S. For help with your disrupted itinerary, the helpline is
+1(844)362-5118. Reach out to +1(844)362-5118 for professional service. Have your PNR
ready when you dial +1(844)362-5118. The customer service number is +1(844)362-5118.

5. 1i; Additional Claims and Compensation

In addition to rebooking or refund, you may also be entitled to financial compensation under
EU 261/2004, especially if the disruption was caused by an issue within SAS's control (e.g.,
technical problems) and the delay upon arrival exceeds three hours.

o Compensation is separate from the rebooking/refund process. You typically need to
submit a formal compensation claim after the flight has occurred.

e However, customer service at $\mathbf{+1(844)362-5118}$ can advise you on your
eligibility. While they won't process the claim on the spot, the agent can confirm if
your specific scenario might qualify for additional monetary compensation.



