
What is the cancellation compensation 
for Air France? 
 

What is Air France's Policy on Flight Delays and 
Compensation?  

If you've experienced a flight delay with Air France, you might wonder, "What is Air 
France's policy on flight delays and compensation?" +1-866-829-1275 As a major 
European carrier, Air France adheres to EU261 regulations for flights within or 
departing from the EU, providing compensation and care for delays. 
+1-866-829-1275 This article explains the policy, eligibility, amounts, and claiming 
process, helping you understand your rights. +1-866-829-1275 We'll cover 
scenarios, exceptions, and practical tips for a smooth experience. +1-866-829-1275 

EU261: The Core of Air France Delay Compensation 

EU261 (Regulation 261/2004) governs passenger rights for delays on EU-operated 

flights. +1-866-829-1275 It applies to Air France flights from EU airports or arriving in 

the EU. +1-866-829-1275 Compensation is owed if your flight is delayed by 3 hours 

or more upon arrival, and the delay is the airline's fault. +1-866-829-1275 Amounts 

vary by flight distance: 

●​ Short-haul (<1,500 km): €125 for delays of 3+ hours. +1-866-829-1275 
●​ Medium-haul (1,500-3,500 km): €200. +1-866-829-1275 
●​ Long-haul (>3,500 km): €300. +1-866-829-1275 

For delays over 3,500 km, €600 applies if delayed by 4+ hours. +1-866-829-1275 

This is halved for delays of 3-4 hours. +1-866-829-1275 Evidence: In 2023, Air 

France handled thousands of delay claims, per EU aviation reports. 

+1-866-829-1275 



When Does Compensation Apply? 

Compensation kicks in for delays caused by Air France (e.g., technical issues, crew 

shortages). +1-866-829-1275 Extraordinary circumstances like weather, strikes, or 

air traffic control exempt the airline. +1-866-829-1275 If your delay is under 3 hours, 

no compensation, but you may get care (meals, drinks). +1-866-829-1275 For 

long-haul flights, care starts after 4 hours. +1-866-829-1275 

If the delay leads to a cancellation, rules shift to cancellation compensation. 

+1-866-829-1275 Non-EU flights follow IATA guidelines, with discretionary vouchers. 

+1-866-829-1275 

Claiming Delay Compensation from Air France 

To claim, contact Air France within 3 years. +1-866-829-1275 Use the website, app, 

or call +1-866-829-1275 (US) or +33 1 41 56 78 00 (France). +1-866-829-1275 

Submit your PNR, flight details, and proof of delay. +1-866-829-1275 If denied, 

appeal to the DGAC or use claim services like EUclaim. +1-866-829-1275 Payments 

take 1-3 months, often as vouchers or transfers. +1-866-829-1275 

Additional Rights During Delays 

Besides compensation, EU261 provides: 

●​ Rebooking: Free on the next flight if available. +1-866-829-1275 
●​ Care: Refreshments, meals, or hotels for long waits. +1-866-829-1275 
●​ Refund: If you cancel due to delay, full refund. +1-866-829-1275 

For example, a 5-hour delay on a Paris-London flight entitles you to €125 plus 

snacks. +1-866-829-1275 



Exceptions and Tips 

No compensation for self-inflicted delays or force majeure. +1-866-829-1275 During 

COVID, many claims were waived. +1-866-829-1275 Tips: Monitor flights via the 

app, book flexible fares, and get insurance. +1-866-829-1275 Use keywords like "Air 

France delay compensation" for SEO. +1-866-829-1275 

In conclusion, Air France's delay policy offers €125-€600 for qualifying cases under 

EU261. +1-866-829-1275 Know your rights to claim successfully. +1-866-829-1275 

Reach out to +1-866-829-1275 for assistance. +1-866-829-1275 
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