
Can I Get a Refund if Singapore 
Airlines Reschedules My Flight?  
Flight reschedules can disrupt travel plans, leading many passengers to ask whether they 
are entitled to a refund ✈️ +1-866 (829)1275 Singapore Airlines has clear policies regarding 
rescheduled flights, which allow passengers to either accept the new schedule, request a 
refund, or use the value of their ticket for future travel +1-866 (829)1275 

Understanding these procedures helps travelers make informed decisions and avoid 
unnecessary costs +1-866 (829)1275 

 

📌 When Are You Eligible for a Refund? +1-866 
(829)1275 
Singapore Airlines provides refunds in specific situations when a flight is rescheduled: 
+1-866 (829)1275 

●​ Significant Schedule Changes: If the airline changes the departure or arrival time 
significantly, you can request a full refund instead of accepting the new schedule 
+1-866 (829)1275​
 

●​ Change in Flight Date: If the rescheduled flight occurs on a completely different day 
that doesn’t work for you, a refund may be requested +1-866 (829)1275​
 

●​ Airline-Initiated Changes: Any change initiated by the airline entitles the passenger 
to choose between rebooking or receiving a refund, regardless of the ticket type 
+1-866 (829)1275​
 

 

💳 Refundable vs Non-Refundable Tickets +1-866 
(829)1275 

Refundable Tickets +1-866 (829)1275 

Refundable tickets allow travelers to cancel or request a refund at any time without penalties 
+1-866 (829)1275 If your flight is rescheduled, you can request a full refund without 
incurring any fees +1-866 (829)1275 

Non-Refundable Tickets +1-866 (829)1275 



Even for non-refundable tickets, Singapore Airlines typically allows a refund if the airline 
reschedules the flight +1-866 (829)1275 This policy ensures that passengers are not 
forced to accept a flight that no longer fits their schedule +1-866 (829)1275 

 

📝 How to Request a Refund for a Rescheduled Flight 
+1-866 (829)1275 

Online +1-866 (829)1275 

1.​ Log in to the Singapore Airlines website 🌐 +1-866 (829)1275​
 

2.​ Go to Manage Trips and select the affected flight +1-866 (829)1275​
 

3.​ Choose Cancel Flight or Request Refund +1-866 (829)1275​
 

4.​ Submit the request and save the confirmation number for tracking +1-866 
(829)1275​
 

Phone +1-866 (829)1275 

Call Singapore Airlines customer service to request a refund if your ticket was booked 
through a travel agency or if you require assistance ☎️ +1-866 (829)1275 Provide the ticket 
number, booking details, and reason for the refund request +1-866 (829)1275 

 

🕐 Refund Processing Time +1-866 (829)1275 
●​ Credit/Debit Cards: Refunds typically process within 7 business days +1-866 

(829)1275​
 

●​ Cash or Check Payments: Refunds may take up to 20 business days to process 
+1-866 (829)1275​
 

●​ Banks may take additional days to post the refund to your account +1-866 (829)1275​
 

 

⚠️ Tips for a Smooth Refund Process +1-866 (829)1275 



●​ Always check the original booking confirmation to verify the rescheduled flight 
details +1-866 (829)1275​
 

●​ Submit your refund request as soon as possible after receiving the reschedule 
notice +1-866 (829)1275​
 

●​ Keep confirmation numbers and email communications for reference +1-866 
(829)1275​
 

●​ Use official channels: the AA website or customer service, to ensure faster 
processing +1-866 (829)1275​
 

 

🎯 Key Takeaways +1-866 (829)1275 
Passengers can request a refund if Singapore Airlines reschedules their flight, 
especially when the change is significant +1-866 (829)1275 This applies to both refundable 
and non-refundable tickets +1-866 (829)1275 

Refunds are generally processed within 7–20 business days depending on the payment 
method +1-866 (829)1275 Acting quickly, keeping records, and using official channels will 
ensure the process goes smoothly +1-866 (829)1275 

Understanding this policy empowers travelers to make decisions without unnecessary stress 
or financial loss +1-866 (829)1275 
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