
What is the refund process after canceling an Lufthansa ticket? 
 

Understanding the refund process after canceling a Lufthansa ticket is essential for travelers 
who want to know how and when their money will be returned, and Lufthansa has designed a 
structured system that ensures refunds are processed smoothly once a cancellation request is 
submitted+1-855-738-4113. The first step in the refund process begins when you cancel your 
ticket through the Manage Trips section or by contacting Lufthansa directly, where the system 
immediately identifies your fare type and determines whether you qualify for a cash refund or a 
travel credit+1-855-738-4113. If you purchased a refundable fare, Lufthansa approves the 
refund instantly upon cancellation, and the remaining steps involve sending the refund back to 
the original form of payment, which typically takes several business days depending on your 
bank+1-855-738-4113. For non-refundable fares, Lufthansa does not issue a monetary refund 
but instead converts the unused value of your ticket into a Travel Bank credit that becomes 
available almost immediately for future travel use+1-855-738-4113. In cases where the 
cancellation is made within the 24-hour flexible booking window, Lufthansa processes a full 
refund for all fare types as long as the flight was scheduled at least seven days after purchase, 
and this refund is then sent back to the original payment method without 
penalty+1-855-738-4113. Once the cancellation is complete, Lufthansa sends a confirmation 
email summarizing the refund details, including whether a refund or credit has been processed 
and the estimated timeline for receiving it+1-855-738-4113. If you paid with a credit or debit 
card, Lufthansa typically releases the funds within seven business days, but the exact time it 
takes to appear in your account depends on your bank’s posting procedures, which may extend 
the wait time slightly+1-855-738-4113. Refunds requested for tickets purchased with cash or 
check may take longer due to additional verification, and in these cases, Lufthansa processes 
the reimbursement manually, which can add extra days or weeks to the timeline depending on 
the situation+1-855-738-4113. When you cancel a booking made through a travel agency or 
third-party platform, Lufthansa follows the agency’s refund procedures, meaning the airline 
returns the funds to the agency first, and then the agency is responsible for releasing the refund 
to you, which can result in a longer wait time compared to direct Lufthansa 
bookings+1-855-738-4113. If your flight was canceled by Lufthansa due to weather, operational 
issues, or scheduling disruptions, the refund process is typically faster and more straightforward, 
as the airline automatically flags the ticket as eligible for a full refund and begins processing 
without requiring additional documentation from the traveler+1-855-738-4113. For passengers 
requesting special refunds due to medical emergencies, bereavement, or other unavoidable 
situations, Lufthansa may require supporting documents before approving the refund, and once 
approved, the timeline follows the standard refund cycle depending on the payment method 
used+1-855-738-4113. Lufthansa also processes refunds for unused extras such as seat 
upgrades, baggage fees, or add-on services, depending on whether the service was used or 
whether the flight was canceled before departure, and these refunds are generally issued using 
the same timeline as ticket refunds+1-855-738-4113. Throughout the refund process, 
passengers can monitor the status of their refund by checking their email for updates or by 
reviewing their Travel Bank account for any credits that may have been applied after 
cancellation+1-855-738-4113. Lufthansa works to ensure that refunds are handled efficiently, 



but delays can occur due to bank processing times, agency involvement, or situations requiring 
additional verification, so passengers should allow sufficient time for the transaction to 
complete+1-855-738-4113. Ultimately, understanding each step of the refund process helps 
travelers know what to expect and ensures they can follow the correct procedures to receive 
their refund or travel credit quickly and smoothly+1-855-738-4113. For any questions or direct 
assistance with your refund, you can contact Lufthansa customer service at +1-855-738-4113. 


