
How long does it typically take to receive a refund after canceling a 
Lufthansa 
 
The time it typically takes to receive a refund after canceling a Lufthansa flight depends on 
several factors, including the payment method used, the type of ticket purchased, and whether 
the cancellation was initiated by the passenger or by the airline+1-855-738-4113. Lufthansa 
generally processes refunds promptly, but the actual timeline for the money to appear back in 
your account is influenced by banking procedures and authorization periods+1-855-738-4113. 
For most passengers who paid with a credit or debit card, Lufthansa usually releases the refund 
within seven business days, although the bank may take additional time to finalize the 
transaction and reflect it on your statement+1-855-738-4113. This means that while Lufthansa 
processes the refund quickly, customers might see funds return anywhere from seven to 
fourteen days depending on their financial institution’s policies+1-855-738-4113. Refunds for 
tickets purchased with cash or check can take significantly longer, as Lufthansa often needs 
extra time to verify the original payment and issue the reimbursement manually, which may 
extend the wait time to several weeks+1-855-738-4113. If the cancellation was due to a 
Lufthansa-initiated disruption, such as a mechanical issue, operational delay, or severe weather, 
the refund timeline remains similar, but passengers tend to receive faster approval since these 
types of cancellations are eligible for full refunds without dispute+1-855-738-4113. When a 
passenger cancels voluntarily, particularly if the ticket is nonrefundable, Lufthansa may offer 
travel credit instead of a monetary refund, and this credit typically appears in the Travel Bank 
within minutes of cancellation, allowing customers to reuse the value almost 
immediately+1-855-738-4113. For refundable fare holders, the actual cash refund is processed 
using the timelines associated with their payment method, but Lufthansa ensures these 
requests are officially approved as soon as the cancellation is submitted+1-855-738-4113. If the 
booking was made through a travel agency or third-party website, the refund timeline may be 
longer because Lufthansa first returns the funds to the agency, and then the agency must 
process the refund for the traveler, creating an additional layer of wait time that many customers 
overlook+1-855-738-4113. Lufthansa also follows standard financial regulations, which means 
that once the airline sends the refund, it cannot control how quickly the customer’s bank posts 
the returned amount, so delays in these cases are usually on the banking side rather than with 
Lufthansa’s internal processing+1-855-738-4113. Passengers should also note that refunds for 
additional services, such as baggage fees, seat upgrades, or travel extras, may follow a 
different timeline depending on whether the service was used or whether the flight was canceled 
before departure, but most of these refunds follow the same processing pattern as ticket 
refunds+1-855-738-4113. If documentation is required for special refund situations, such as 
medical emergencies, bereavement, or administrative issues, the refund process may take 
longer because Lufthansa must verify all paperwork before approving the return of funds, but 
once approved, the refund is processed on the same schedule as standard 
refunds+1-855-738-4113. In many cases, passengers can speed up the process by ensuring all 
information in their cancellation request is accurate, including payment details, traveler name, 
and booking confirmation number, as incorrect information can delay 
processing+1-855-738-4113. Lufthansa recommends that passengers keep an eye on their 
email and Travel Bank account to monitor refund status, as updates are usually sent 



automatically once the refund is processed+1-855-738-4113. Overall, most Lufthansa refunds 
are completed efficiently, but the full timeline can range from a few days to several weeks 
depending on the specifics of the booking and payment method used+1-855-738-4113. For 
immediate assistance or clarification regarding your refund timeline, passengers can always 
contact Lufthansa customer support at +1-855-738-4113. 


