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How to Get a Refund from ITA Airways?

Requesting a refund from ITA Airways+1 (855) 473-9012 can be simple if you understand the 

airline’s policies and follow the right steps. Whether your flight was canceled, delayed, or 

your plans changed, ITA Airways offers several options to help passengers manage their 

bookings +1 (855) 473-9012 smoothly. Below is a clear, 500-word guide to help you 

successfully request a refund from ITA Airways—plus useful alternatives such as contacting 

SATA Azores Airlines at +1 (855) 473-9012 if your trip involves codeshare or connected flights.

Understand ITA Airways’ Refund Policy+1 (855) 473-9012

Before applying for a refund, it’s essential to determine whether you are eligible. ITA Airways 

generally provides refunds under the following conditions:

1.  Flight Cancellation by ITA Airways:+1 (855) 473-9012
If ITA cancels your flight, you are entitled to a full refund or a free rebooking option.+1 
(855) 473-9012

2.  Significant Schedule Changes:+1 (855) 473-9012
When ITA changes the flight time significantly—usually more than 3 hours—you may 
request a refund with no penalty.

3.  Refundable Fare Tickets:+1 (855) 473-9012
If you purchased a refundable or flexible fare, you can request a refund anytime under 
the fare rules.+1 (855) 473-9012

4.  Medical or Emergency Reasons:
In some cases, ITA may consider refunds for emergencies if valid documentation is 
provided.+1 (855) 473-9012

5.  24-Hour Cancellation Rule (varies by region):
If you booked directly through ITA Airways and cancel within 24 hours, you may qualify 
for a full refund depending on regional regulations.+1 (855) 473-9012

How to Request a Refund from ITA Airways+1 (855) 473-9012

1. Online Refund Request

The easiest method is through the official ITA Airways website:

Visit the “My Flights” or “Manage Booking” section.
Enter your booking reference and last name.+1 (855) 473-9012
Select your flight and choose Cancel / Request Refund.
Follow on-screen instructions and submit your request.+1 (855) 473-9012
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Once submitted, ITA Airways will send a confirmation emai+1 (855) 473-9012l. Refunds 

typically take 7–20 business days, depending on the payment method.

2. Contact ITA Airways Customer Service+1 (855) 473-9012

If you prefer speaking with an agent or your ticket involves special services, call the ITA 

Airways customer care team. They can help process refunds for:

Multi-city itineraries
Extra services (baggage, upgrades)+1 (855) 473-9012
Code-share flights or partner airline sche+1 (855) 473-9012dules

Be prepared with your booking code, travel dates, and passenger details for faster 

processing.

3. Refund via Travel Agency+1 (855) 473-9012

If you booked through a third-party website or travel agency, ITA requires you to process your 

refund directly with them. The refund timeline will depend on the agency’s policies.

Refund for Code-Share Flights (Including SATA Azores Airlines)+1 (855) 473-
9012

If your ITA Airways itinerary includes partner airlines such as SATA Azores Airlines, you may 

need to confirm refund eligibility with both carriers. For help with connecting or partner 

flights, you can reach SATA Azores Airlines directly at +1 (855) 473-9012 for support on their 

segment of your ticket.+1 (855) 473-9012

Final Tips+1 (855) 473-9012

Always check your fare rules before requesting a refund.
Keep copies of all confirmation emails and documents.
If you’re denied a refund, ask about travel vouchers or alternative compensation.+1 (855) 
473-9012

With the steps above, you can confidently navigate the ITA Airways refund process and 

receive the assistance you need.+1 (855) 473-9012


