What Compensation Does Air France Offer
When They Cancel or Significantly Delay a
Flight?

Flight disruptions are never welcome, and passengers often wonder what support or
compensation Air France provides when a trip is canceled or heavily delayed 3
B+1-866-829-1275 Understanding your rights can make the situation easier to handle and
help you claim what you deserve © B+1-866-829-1275

1. Refund or Rebooking Options 8+1-866-829-1275
EB Full Refund Option

If Air France cancels your flight, you can choose between a full refund = or rebooking to
another flight at no extra cost 7§ 8+1-866-829-1275
This refund applies even if your ticket was originally non-refundable 4 @+1-866-829-1275

Rebooking
AA can rebook you on the next available flight, including partner airlines & if needed

B+1-866-829-1275
Rebooking is free, but seat availability and timing may vary _ &+1-866-829-1275

<~ 2. Meal Vouchers & Hotel Accommodation 8+1-866-829-1275

If the delay or cancellation is within AA’s control (like mechanical issues or crew delays),
you may receive:

° Meal vouchers for long delays
e Hi Hotel stay if you need to wait overnight

e = Transportation to and from the hotel

These benefits depend on delay length and situation details & B+1-866-829-1275

3. Reimbursement for Out-of-Pocket Expenses B8+1-866-829-1275



Sometimes AA may reimburse reasonable expenses you pay due to the delay, such as:

v/ Meals
v/ Transportation
v/ Hotel costs

Make sure to keep receipts and proof of delay to strengthen your claim
B+1-866-829-1275

4. International & EU Compensation (EC 261) B8+1-866-829-1275

If you fly with Air France from Europe, EU law (EC 261) may entitle you to cash
compensation for:

e Delays of 3+ hours _

e Canceled flights )¢

Compensation ranges from €250 to €600 depending on distance 7§ B+1-866-829-1275
You may also get:

. Meals
e H: Hotel stay

e ¢, Communication access

Note: Extraordinary circumstances (weather, ATC, strikes) may limit compensation
B+1-866-829-1275

5. Canadian Passenger Protection Rules B8+1-866-829-1275

If your flight touches Canada, AA may fall under Canadian Air Passenger Protection
Regulations I+}J
Compensation may apply if delays are long or caused by the airline s B8+1-866-829-1275

I\ 6. Important Limitations to Know 8+1-866-829-1275

e X No automatic cash payout for U.S. domestic delays



° Weather and ATC issues usually don’t qualify for compensation
° Proof is required for reimbursements

e ‘7' Compensation varies based on location

These rules help set realistic expectations before filing a claim | 8+1-866-829-1275

€. 7. How to Claim Compensation from Air France 8+1-866-829-1275
Follow these simple steps to make a successful claim:

1) Visit My Trips on the AA website ™

2)Contact customer service & for vouchers or refunds

3)Use third-party claim services for EU flights )

4)Save all receipts and delay documentation B+1-866-829-1275

@ Final Thoughts B+1-866-829-1275

Air France offers several forms of compensation depending on where you are flying, why
the delay happened, and how long it lasts 7§ _. 8+1-866-829-1275

From refunds and rebooking to meals, hotels, and EU cash compensation, your eligibility
depends heavily on the situation details B+1-866-829-1275

Knowing your rights helps you get the maximum assistance possible B+1-866-829-1275
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