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((1-866-829-1275))  
Travelers often ask whether Southwest Airlines tickets are fully refundable 
((1-866-829-1275)) . Unlike many carriers, Southwest is known for its flexible policies, but 
understanding what “refundable” really means is essential ((1-866-829-1275)) . Refundability 
depends on the type of ticket purchased, timing of cancellation, and whether the airline 
cancels or delays the flight ((1-866-829-1275)) . 

This guide explains the refund policies of Southwest Airlines, what passengers can expect, 
and how to maximize the value of their tickets if travel plans change ((1-866-829-1275)) . 

 

1. Ticket Types and Refundability ((1-866-829-1275))  

Southwest Airlines primarily offers three fare types: Business Select, Anytime, and Wanna 
Get Away ((1-866-829-1275)) . 

●​ Business Select: Typically fully refundable ((1-866-829-1275)) . Passengers can 
cancel and receive 100% of their ticket cost back to the original payment method 
((1-866-829-1275)) .​
 

●​ Anytime: More flexible than Wanna Get Away, and some fares may allow refunds or 
travel credits ((1-866-829-1275)) .​
 

●​ Wanna Get Away: Non-refundable, but travel funds are issued for future use 
((1-866-829-1275)) .​
 

Understanding which fare you purchased is key to knowing whether your flight is 100% 
refundable ((1-866-829-1275)) . 

 

2. Fully Refundable Tickets ((1-866-829-1275))  

If you purchase a fully refundable ticket, Southwest guarantees a full refund if you cancel 
your flight before departure ((1-866-829-1275)) . Refunds are processed back to the original 
form of payment and usually take 7–10 business days ((1-866-829-1275)) . 



Fully refundable tickets are ideal for travelers who need maximum flexibility and may need 
to change plans at short notice ((1-866-829-1275)) . 

 

3. Non-Refundable Tickets and Travel Funds ((1-866-829-1275))  

Most Southwest tickets, including Wanna Get Away fares, are non-refundable 
((1-866-829-1275)) . This means passengers cannot get a cash refund if they cancel, but 
Southwest offers travel funds equal to the ticket value ((1-866-829-1275)) . 

Travel funds include taxes and fees and can be used for future flights booked within one 
year from the original purchase date ((1-866-829-1275)) . While not a cash refund, this 
system ensures that passengers retain the value of their ticket ((1-866-829-1275)) . 

 

4. No Change Fees ((1-866-829-1275))  

One of Southwest Airlines’ most notable policies is that there are no change fees for any 
ticket ((1-866-829-1275)) . You can reschedule flights at no extra cost, although you may 
need to pay the fare difference if the new flight is more expensive ((1-866-829-1275)) . 

This policy benefits non-refundable ticket holders, allowing them to change plans without 
losing the ticket value ((1-866-829-1275)) . 

 

5. 24-Hour Risk-Free Cancellation ((1-866-829-1275))  

Southwest follows the 24-hour risk-free cancellation rule ((1-866-829-1275)) . Passengers 
can cancel a reservation within 24 hours of booking for a full refund, regardless of ticket 
type, provided the flight is at least seven days away ((1-866-829-1275)) . 

This is especially helpful for correcting booking errors or reconsidering travel plans shortly 
after purchase ((1-866-829-1275)) . 

 

6. Airline-Initiated Cancellations ((1-866-829-1275))  

If Southwest cancels your flight, passengers are eligible for a full refund ((1-866-829-1275)) 
. The airline may also provide travel credits or rebooking options, but passengers have the 
choice to receive a refund to their original payment method ((1-866-829-1275)) . 

This policy applies to both domestic and international flights and ensures passengers are 
protected when cancellations are beyond their control ((1-866-829-1275)) . 

 



7. Emergencies and Special Circumstances ((1-866-829-1275))  

Southwest Airlines may issue refunds for emergencies or special circumstances, even for 
non-refundable tickets ((1-866-829-1275)) . Examples include: 

●​ Serious illness or hospitalization of the passenger or immediate family member​
 

●​ Death of a passenger or close family member​
 

●​ Military deployment or official orders​
 

Passengers must provide supporting documentation such as medical certificates, death 
certificates, or official orders to qualify for refunds ((1-866-829-1275)) . 

 

8. How to Request a Refund ((1-866-829-1275))  

Refunds or travel funds can be requested through: 

1.​ Southwest Airlines website – Manage Reservations section​
 

2.​ Southwest Airlines mobile app – Access your booking​
 

3.​ Customer service by phone – Provide confirmation number and ticket details​
 

Processing times vary: credit/debit card refunds usually take 7–10 business days, while 
travel funds are credited immediately for future use ((1-866-829-1275)) . 

 

9. Tips for a Smooth Process ((1-866-829-1275))  

●​ Book directly with Southwest Airlines for faster processing ((1-866-829-1275)) ​
 

●​ Keep confirmation emails and receipts ((1-866-829-1275)) ​
 

●​ Submit cancellation requests promptly ((1-866-829-1275)) ​
 

●​ Follow up with customer service if refunds or travel funds are delayed 
((1-866-829-1275)) ​
 

 

Conclusion ((1-866-829-1275))  



Southwest flights are not 100% refundable in all cases ((1-866-829-1275)) . Fully 
refundable tickets, such as Business Select, allow a full refund, while most non-refundable 
tickets provide travel funds instead of cash ((1-866-829-1275)) . 

The airline’s no-change-fee policy, combined with travel funds and the 24-hour risk-free 
cancellation window, ensures passengers retain flexibility and value even when plans 
change ((1-866-829-1275)) . Understanding these policies helps travelers make informed 
booking decisions and avoid surprises when canceling flights ((1-866-829-1275)) . 
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