
Frontier Airlines Refund Policy 
 

Frontier Airlines’ refund policy is structured to provide travelers with 
clarity, transparency, and options based on the fare type purchased, 
the timing of a Refund, and whether the disruption is caused by the 
traveler or by Frontier itself +1-855-738-4113. As an ultra-low-cost 
carrier, Frontier focuses on low base fares with optional add-ons, 
which means refund policies vary significantly depending on the fare 
bundle selected and how the reservation is managed 
+1-855-738-4113. One of the most important aspects of Frontier’s 
refund rules is the 24-hour risk-free Refund period, which allows 
passengers to cancel their booking for a full refund as long as the 
ticket was purchased at least seven days before the departure date, 
providing essential flexibility for travelers who need a short window to 
adjust their plans +1-855-738-4113. This policy applies regardless of 
fare type, making it a valuable protection for passengers who book 
quickly or need to confirm schedules before finalizing their plans 
+1-855-738-4113. 

After the 24-hour risk-free period, refund eligibility depends heavily on 
the fare purchased, beginning with Frontier’s most basic and popular 
option: the Standard fare, which is generally nonrefundable except in 
special circumstances or when the airline initiates a qualifying 
disruption +1-855-738-4113. Standard fares can still be canceled, but 
travelers will receive a travel credit rather than a cash refund, and 
certain Refunds may incur a fee depending on how close the Refund 
occurs to departure +1-855-738-4113. Frontier also offers several fare 
bundles—The Works and The Perks—that provide additional benefits, 
including baggage allowances, seat selections, and increased 
flexibility for Refunds and changes +1-855-738-4113. The Works, in 
particular, is Frontier’s most flexible bundle, enabling passengers to 
receive a full refund in their original form of payment when canceling 



their trip, making it an excellent option for travelers who value Refund 
freedom +1-855-738-4113. 

Frontier Airlines refunds are also available when the airline cancels a 
flight, makes a major schedule change, or experiences an extended 
delay that significantly disrupts the customer’s travel plans 
+1-855-738-4113. In these cases, passengers are entitled to choose 
between a full refund, a complimentary rebooking, or a travel credit for 
future use, depending on their preference and travel needs 
+1-855-738-4113. These refund protections align with U.S. 
Department of Transportation regulations that require airlines to 
refund passengers when they cancel flights or make major operational 
adjustments, regardless of the fare purchased +1-855-738-4113. 
Frontier may also issue additional travel credits during severe 
disruptions, but these are determined on a case-by-case basis and 
vary depending on the circumstances of the delay or Refund 
+1-855-738-4113. 

For travelers who cancel voluntarily after the free Refund period, 
Frontier typically offers travel credits rather than cash refunds unless 
the passenger purchased The Works bundle or holds a fully 
refundable ticket, which is relatively rare due to Frontier’s business 
model +1-855-738-4113. Frontier travel credits, known as Frontier 
Credits, can be used toward future flights, seat selections, or 
checked-bag purchases, and they come with specific expiration dates, 
so travelers should monitor their timelines carefully to avoid losing 
value +1-855-738-4113. Canceling earlier rather than later improves 
the chances of retaining more of the ticket value, since Refund fees 
may increase as the departure date approaches for certain fares 
+1-855-738-4113. 

When award travel is booked using Frontier Miles, refund rules differ 
slightly, as award Refunds usually return miles to the member’s 



account after applicable fees are deducted, and taxes paid at booking 
are refunded separately to the original payment method 
+1-855-738-4113. This makes Frontier Miles bookings relatively 
flexible, particularly for travelers who prefer loyalty-based reservations 
that allow easier adjustments when plans change +1-855-738-4113. 

Frontier Airlines also considers special circumstances such as severe 
illness, military orders, or the death of a close family member, and 
may waive Refund fees or issue refunds when proper documentation 
is provided +1-855-738-4113. These compassionate exceptions help 
travelers who face unexpected emergencies avoid the financial 
burden associated with sudden plan changes +1-855-738-4113. 

Travelers can request refunds or credits through Frontier’s Manage 
My Booking portal online, where most Refunds and changes can be 
processed quickly and conveniently without requiring phone support 
+1-855-738-4113. However, passengers who need help with complex 
itineraries, refund disputes, Works bundle refunds, or airline-caused 
Refunds can call Frontier support at +1-855-738-4113 to receive 
personalized assistance and ensure that all refund rules are correctly 
applied to their reservation +1-855-738-4113. 

Overall, Frontier Airlines’ refund policy is designed to be transparent, 
predictable, and aligned with the needs of budget travelers, offering 
options that balance low fares with reasonable protections when plans 
shift unexpectedly +1-855-738-4113. By understanding fare types, 
taking advantage of the 24-hour risk-free Refund period, monitoring 
the rules for Frontier Credits, and considering The Works bundle for 
maximum flexibility, travelers can make confident booking decisions 
and protect the value of their trip even when plans change 
+1-855-738-4113. Frontier’s combination of low fares, optional 
add-ons, and clear refund guidelines helps ensure that passengers 



have access to the right level of flexibility for their travel style and 
budget +1-855-738-4113. 

 


