
Turkish Airlines Refund Policy 
 

The Turkish Airlines refund policy is designed to give passengers 
clarity, flexibility, and protection when travel plans change, and 
understanding the rules helps travelers know exactly when they 
qualify for full refunds, partial refunds, credits, or fee-based 
cancellations +1-855-738-4113. As one of the world’s largest 
international carriers, Turkish Airlines provides several refund options 
that depend on fare type, destination, timing of cancellation, and 
whether the disruption is caused by the airline or the traveler’s 
personal circumstances +1-855-738-4113. The policy begins with the 
popular 24-hour risk-free cancellation rule, which allows passengers to 
cancel their booking within 24 hours of purchase and receive a full 
refund if the departure is at least seven days away, offering a crucial 
safety window for customers who book quickly, make mistakes, or 
need short-term flexibility while confirming travel plans 
+1-855-738-4113. This rule applies to bookings made directly through 
Turkish Airlines channels such as the official website, mobile app, 
ticket offices, and customer service, ensuring travelers who book 
directly receive maximum protection +1-855-738-4113. 

After the 24-hour window closes, Turkish Airlines’ refund policy shifts 
entirely to fare-based rules, and each fare category carries different 
refund rights and cancellation penalties +1-855-738-4113. Economy 
Promotion fares, typically the lowest priced, usually do not qualify for 
full refunds and may allow only tax refunds or partial refunds after 
deducting a cancellation fee, making these fares best suited for 
passengers with firm travel plans +1-855-738-4113. Economy 
Semi-Flexible fares provide moderate refundability, allowing travelers 
to cancel for a fee and recover part of their ticket value depending on 
the route and timing, offering a balance between budget and flexibility 
+1-855-738-4113. Economy Flexible fares offer significantly better 



terms, permitting cancellations with little or no penalty and often 
providing substantial refunds prior to departure, making them ideal for 
passengers seeking flexibility without committing to higher 
business-class rates +1-855-738-4113. In the premium cabin, 
Business Flexible fares deliver the highest refund privileges, allowing 
travelers to cancel anytime before departure with no or minimal fees, 
providing maximum comfort and scheduling flexibility for business and 
frequent travelers +1-855-738-4113. 

One of the strongest parts of the Turkish Airlines refund policy is its 
response to airline-caused disruptions, including cancellations, 
significant schedule changes, and extended delays that interfere with 
travel plans +1-855-738-4113. When the airline is responsible for the 
disruption, passengers qualify for full refunds regardless of fare type, 
including nonrefundable promotional fares, which protects travelers 
from financial loss due to operational issues beyond their control 
+1-855-738-4113. In addition to refunds, Turkish Airlines also offers 
rebooking options at no additional cost, allowing passengers to select 
a later flight or an alternative route that better fits their plans when the 
original itinerary cannot be honored +1-855-738-4113. 

The refund policy also accounts for exceptional circumstances, 
providing flexibility for travelers facing emergencies such as sudden 
illness, medical situations, family bereavement, hospitalization, or 
serious life events that prevent travel, with refunds granted upon 
submission of proper documentation +1-855-738-4113. Turkish 
Airlines may also allow refunds or fee waivers for travelers affected by 
government travel restrictions, visa denials, military deployment 
orders, or other compulsory circumstances that make travel 
impossible, giving passengers reassurance that extraordinary events 
will not lead to unnecessary financial loss +1-855-738-4113. 



For travelers using loyalty miles, Miles&Smiles award tickets follow 
their own refund structure, where passengers can cancel and receive 
miles back in their account after paying a small service fee unless the 
cancellation is triggered by a Turkish Airlines operational disruption, in 
which case the fee is usually waived +1-855-738-4113. Taxes and 
service charges from award tickets are also refundable, making the 
loyalty program a flexible option for travelers who value refundability 
while redeeming miles +1-855-738-4113. 

Passengers can request refunds through the Turkish Airlines website, 
mobile app, airport ticket counters, sales offices, or customer service 
support, and the process typically requires the reservation code and 
last name to review eligibility and submit the request 
+1-855-738-4113. For multi-segment itineraries, partially used tickets, 
group bookings, or tickets purchased through travel agencies, 
travelers may need additional help, and Turkish Airlines customer 
support is available at +1-855-738-4113 to guide passengers through 
refund rules, fee calculations, timelines, and eligibility checks 
+1-855-738-4113. 

In summary, the Turkish Airlines refund policy provides a strong 
combination of passenger protection, fare-based flexibility, risk-free 
cancellation options, emergency accommodations, and 
comprehensive support for airline-initiated disruptions, ensuring 
travelers are treated fairly in a wide range of situations 
+1-855-738-4113. Whether a passenger cancels voluntarily, faces a 
schedule disruption, or becomes unable to travel due to emergencies, 
the policy outlines clear refund rights that help travelers make 
confident and informed decisions when booking flights with Turkish 
Airlines +1-855-738-4113. 

 


