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Getting your Southwest Airlines boarding pass is simple when you know the right steps. 
Whether you prefer a mobile boarding pass, a printed copy, or need help retrieving it, this 
guide explains everything clearly. 
 

What Is a Southwest Boarding Pass? 
 
A Southwest Airlines boarding pass is your verified document that allows you to board your 
flight. It includes 
 
Passenger name 
 
Flight number 
 
Boarding group 
 
Seat assignment 
 
Departure gate & time 
 
You may carry it digitally or as a paper copy. 
 

How to Get Your Southwest Airlines Boarding 
Pass 

1. Online Check-In (Most Popular) 
 
Southwest allows passengers to check in online 24 hours before departure. Simply: 
 
Visit Southwest.com → Check-In 
 
Enter your last name + confirmation number 
 
Download, save, or print your boarding pass 



 
Perfect for anyone who wants a smooth, fast airport experience. 
 

2. Southwest Airlines Mobile App 
 
The Southwest app lets you: 
 
Check in instantly 
 
Get a digital boarding pass 
 
Add it to Apple Wallet / Google Pay 
 
Access automatic flight updates 
 
If your boarding pass won’t load or shows an error, call +1-855-738-4041 for quick help. 
 

3. Airport Kiosk or Counter 
 
If your phone battery is low, or if you prefer a printed pass, visit: 
 
Southwest self-service kiosks 
 
Any Southwest customer service counter 
 
Just scan your ID or enter your confirmation number to print your pass. 
 
Why Your Boarding Pass Might Not Appear 
 
Common issues include: 
 
App crashes or outdated version 
 
Incorrect passenger information 
 
Unpaid baggage or travel documents pending 
 
Technical errors during check-in 
 



Need assistance? Call +1-855-738-4041 and get 
step-by-step support. 
 
Tips for a Hassle-Free Boarding Process 
 
Check in exactly 24 hours before your flight 
 
Save your mobile pass as a screenshot 
 
Print a backup copy if traveling internationally 
 
Arrive early if you need kiosk printing 
 
Keep your ID ready at security 
 

Need Help With a Southwest Airlines Boarding 
Pass? 
 
If you can’t access, print, or download your boarding pass, call Southwest support at 
+1-855-738-4041. Our team can walk you through every step so you’re ready to board 
without stress. 
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