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The operating system  in use is Windows  Server 2012 in a virtual enviroment 18 servers
Software applications are TrendMicro, Malwarebytes, Office 2016 Pro, FleetNet (GL,AP,AR,PR

Workstation Build Win 8.1 and win 10 with Office Pro 2013 and 2016, trend Micro and 
Malwarebytes
All Virtual version 6.0 with two ESI Host
Yes a SAN device with xxTB running on HP Proliant  DL360 Gen9

Veeam is used to backup the servers.  Amount od data 8 TB using a 30 mday Day retention

Directory Service used is DNS or Lightweight directory access protocol.
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What backup products are in use today? How much data needs to be backed up? What type of
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What kind of directory services is in use?
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white-listed patches will be provided by the selected vendor

Hardware and software maintained currently by 3 Full-time IT individuals.The list is in VMware 
Vspherte
Geo-fencing as it relates to web usage online to offline conversions, Target event locations, 
etc.

The buses are networked with Avail System and wifi using CradlePoint  ibr11x0
Application on buses Avail, RouteMatch and wifi CradlePoint
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Current support team is 3 people
Client will interface directly

Current team uses ServicPro to track tickets

Tickets per day 12

Role of support team NetAdmiin and IT Speacialist
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No but we have had test conducted once a year.  A third party is hired to conduct this 
analysis.
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There are 3 physical locations. Equipment is at each location

Internet speeds are 1 TB sites are interconnected via Metro-E

Hardware refresh only if needed

Current brands HP Proliant DL360 Gen9  with SAN MSA-2040 
Outsource to the cloud is an interesting concept and is open.
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