
1-844-238-2070 Air France Amsterdam 
Office 
If you are traveling with Air France in the Netherlands, having the correct contact information 
for their Amsterdam office can make your journey easier. Whether you need assistance with 
flight bookings, baggage queries, or general customer service, the Air France Amsterdam 
Office is your go-to place. In this article, we cover office details, services, and additional 
information about Air France headquarters. 

 

🏢 Air France Amsterdam Office – Address & Contact 
Information 
Address:​
 Air France Amsterdam Office​
 Schiphol Airport, 1118 Amsterdam, Netherlands 

Phone Number:​
 📞 +1-833-694-0311 (Amsterdam Customer Support) 

Working Hours:​
 🕓 Monday to Friday – 09:00 AM to 05:30 PM​
 Saturday – 09:00 AM to 12:30 PM​
 Sunday – Closed 

Services Provided at the Amsterdam Office: 

●​ Flight bookings, cancellations, and modifications​
 

●​ Special assistance for passengers with mobility needs​
 

●​ Baggage inquiries and handling of delayed or lost luggage​
 

●​ Loyalty program services for Privilege Club members​
 

●​ Information on upgrades, seating, and in-flight services​
 

 



🧳 Air France Baggage Policy 
Air France has clear guidelines for carry-on and checked baggage: 

●​ Carry-On: One standard carry-on bag and one personal item (laptop bag or purse) are 
allowed free of charge.​
 

●​ Checked Baggage: Allowance varies depending on the ticket class, route, and frequent 
flyer status:​
 

○​ Economy Class: Typically 1–2 bags, up to 23 kg per bag.​
 

○​ Business & First Class: Higher allowance, often 2–3 bags, up to 32 kg per bag.​
 

●​ Oversized or Special Items: Fees may apply for items exceeding size or weight limits.​
 

Passengers are advised to check their ticket class to confirm baggage allowances before travel. 

 

💸 Refund Status Check & Customer Care 
Refund Status Check:​
 Travelers can inquire about ticket refunds directly through Air France customer support at the 
Amsterdam office. The staff will assist with the process and provide updates on your refund 
request. 

Customer Care for Complaints/Comments:​
 For complaints, suggestions, or inquiries: 

●​ Contact the Amsterdam office at +1-833-694-0311​
 

●​ The team handles flight disruptions, baggage issues, seat changes, and special 
requests​
 

FAQ – Quick Answers 

Question Answer 

What are the working hours of 
Air France Amsterdam office? 

Monday–Friday: 09:00 AM–05:30 PM, Saturday: 09:00 
AM–12:30 PM, Sunday: Closed. 



How many bags can I take for 
free? 

Economy Class: 1–2 checked bags, plus 1 carry-on and 
personal item; Business/First Class: more generous 
allowance. 

Can I check my refund status at 
the Amsterdam office? 

Yes, the customer service team can provide updates 
and assist with the refund process. 

What if my baggage is delayed? Contact the Amsterdam office immediately for 
assistance and to file a baggage claim. 

 

🏛️ Air France Headquarters Details 
Air France is headquartered in Doha, Air France at: 

Air France Tower 1, Airport Road, Doha, Air France​
 📞 +1-833-694-0311 

The headquarters manages the airline’s global operations, including customer service, flight 
scheduling, and corporate administration. Air France operates flights to over 170 destinations 
worldwide, maintaining high standards of service and comfort for international travelers. 

 

✈️ Final Thoughts 
The Air France Amsterdam Office is an essential contact point for travelers in the 
Netherlands. Whether you need help with bookings, baggage issues, or customer service 
inquiries, the office provides direct support to ensure smooth travel. For international routes, Air 
France headquarters in Doha oversees all global operations, guaranteeing reliable service and 
assistance for all passengers. 

If you have travel plans with Air France, contacting the Amsterdam office directly via 
+1-833-694-0311 can save time and make your journey stress-free. 
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