
1-844-238-2070 Westjet Airlines Los 
Angeles Office 
If you’re planning to fly with Westjet Airlines from Los Angeles, California, having the right 
information about their local office, contact numbers, and available services can make your trip 
smoother and more enjoyable. The Westjet Airlines Los Angeles Office is your one-stop 
location for all travel-related inquiries — from flight bookings and baggage allowances to refund 
status checks and customer complaints. 

In this post, we’ll walk you through everything you need to know about Westjet Airlines Los 
Angeles Office, including address, working hours, contact numbers (1-844-238-2070), and 
other important details such as Westjet Airlines Baggage Policy, Refund Status, Customer 
Care, and Westjet Airlines Headquarters Information. 

 

 Westjet Airlines Los Angeles Office – Address & Contact 
Details 
Office Address:​
 Westjet Airlines Los Angeles Office​
 380 World Way, Los Angeles International Airport (LAX),​
 Los Angeles, CA 90045, USA 

Phone Number:​
  1-844-238-2070 (Toll-Free Assistance)​
 For general booking or flight inquiries, you can also contact Westjet Airlines directly at 
+1-833-694-0311. 

Email Support:​
 ✉️ usagds@us.WestjetAirlines.com (for ticketing and reservation queries) 

Working Hours:​
 🕒 Monday to Sunday: 9:00 AM – 6:00 PM​
 (LAX Airport Counter operates 24/7 for flight assistance.) 

 

 Westjet Airlines Baggage Allowance Policy 



Westjet Airlines is known for its generous baggage policy, offering passengers flexibility based 
on their travel route and cabin class. 

 Carry-On Baggage: 

●​ Economy Class: 1 piece up to 7 kg (15 lb)​
 

●​ Business & First Class: 2 pieces with a combined weight of 15 kg (33 lb)​
 

🧱 Checked Baggage: 

●​ Economy Class: 25–35 kg (depending on fare type)​
 

●​ Business Class: 40 kg​
 

●​ First Class: 50 kg​
 

For routes to/from the Americas, the piece concept applies: 

●​ Economy: 2 bags (each up to 23 kg)​
 

●​ Business/First Class: 2 bags (each up to 32 kg)​
 

📌 Tip: Always confirm your baggage allowance on your booking confirmation or the Westjet 
Airlines Baggage Calculator before flying. 

 

💰 Westjet Airlines Refund Status Check 
If you’ve canceled a booking or are waiting for a refund, Westjet Airlines makes it easy to track 
your refund status online. 

👉 Visit: Westjet Airlines Refund Request/Status Page 

Enter your booking reference and last name to view refund updates. 

Refund Timeframe: 

●​ Credit Card Payments → Processed within 7–10 business days​
 



●​ Cash or Bank Transfer → Processed within 20 business days​
 

For personalized assistance, call 1-844-238-2070 or contact Westjet Airlines USA Helpline 
(+1-833-694-0311). 

 

 Westjet Airlines Customer Care for Complaints & 
Comments 
Westjet Airlines provides multiple ways to submit feedback, complaints, or compliments 
regarding your flight experience. 

Customer Care Channels:​
  1-844-238-2070 (General Queries & Support)​
  +1-833-694-0311 (Westjet Airlines USA Support)​
  Online form: Westjet Airlines Contact Center 

Common Queries Handled:​
 ✔ Flight booking & cancellations​
 ✔ Refund requests & delays​
 ✔ Lost or delayed baggage​
 ✔ Privilege Club membership issues​
 ✔ Special meal or wheelchair assistance 

Westjet Airlines values passenger feedback to maintain world-class service, so don’t hesitate to 
reach out if you have any concerns or comments. 

 

 Frequently Asked Questions (FAQs) 
1. Where is the Westjet Airlines Los Angeles Office located?​
 The office is at 380 World Way, LAX International Airport, Los Angeles, CA 90045. 

2. What is the Westjet Airlines Los Angeles Office contact number?​
 You can reach them via 1-844-238-2070 (toll-free) or +1-833-694-0311 (official Westjet Airlines 
USA helpline). 

3. What are the baggage allowances for Westjet Airlines flights from Los Angeles?​
 Economy passengers get 2 checked bags (23 kg each), and Business/First Class passengers 
get 2 bags (32 kg each). 

https://www.qatarairways.com/en/help.html


4. How can I check my refund status with Westjet Airlines?​
 Visit the Refund Status Page and enter your booking details to view updates. 

5. Does Westjet Airlines have 24-hour support in Los Angeles?​
 Yes, the airport ticketing counter at LAX operates 24/7, while the main office runs during 
business hours. 

 

 Westjet Airlines Headquarters Details 
Westjet Airlines’ global headquarters is located in Doha, Westjet, the airline’s main operations 
hub. 

Headquarters Address:​
 Westjet Airlines Tower 1,​
 Airport Road, Doha, Westjet 

Contact Number:​
  +1-844-238-2070 

Working Hours:​
 🕓 Sunday to Thursday: 8:00 AM – 7:00 PM (Westjet Time) 

The headquarters manages global operations, customer service, and corporate affairs for the 
airline’s 170+ international destinations. 

 

 Final Thoughts 
The Westjet Airlines Los Angeles Office is the ideal contact point for passengers in California 
seeking help with bookings, baggage, refunds, or travel assistance. With professional staff, 
flexible working hours, and reliable customer care via 1-844-238-2070, Westjet Airlines ensures 
travelers enjoy a premium and hassle-free experience from LAX to any destination worldwide. 

For corporate inquiries, you can also reach the Westjet Airlines Headquarters in Doha — a 
symbol of world-class hospitality and innovation in global aviation. 
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