
1-844-238-2070 Air France Dallas Office 
✈️ Introduction 

The Air France Dallas Office serves as a convenient hub for passengers across Texas who 
want in-person support with booking, refunds, baggage, or flight information. Known for its 
luxurious service and smooth international connections, Air France ensures every traveler 
enjoys comfort from ticketing to takeoff. If you’re in or near Dallas, this office is the perfect place 
to manage your travel needs with expert assistance from Air France’ professional staff. 

 

📍 Air France Dallas Office Details 

Office Address:​
 Air France Office, Dallas, Texas, USA 

Phone Number:​
 📞 1-844-238-2070 

Working Hours:​
 🕒 Monday to Friday: 9:00 AM – 6:00 PM​
 🕒 Saturday: 9:00 AM – 2:00 PM​
 🛑 Sunday: Closed 

For any urgent travel issues or flight updates, you can reach Air France’ customer care through 
the above contact number during operational hours. 

 

💼 Services Offered at the Air France Dallas Office 

The Dallas office of Air France provides an extensive range of passenger services, including: 

●​ Flight Bookings and Ticket Modifications​
 

●​ Check-in Assistance and Seat Upgrades​
 

●​ Air France Privilege Club (Frequent Flyer Program)​
 

●​ Special Assistance for Medical or Mobility Needs​
 



●​ Baggage Policy Guidance​
 

●​ Refund Requests and Flight Cancellations​
 

●​ Lost & Found Support​
 

●​ Travel Document and Visa Information​
 

Whether you’re flying from Dallas to Doha or connecting to another international destination, the 
team ensures a seamless travel experience. 

 

🧳 Air France Baggage Allowance 

Air France offers generous baggage policies for both Economy and Business Class passengers. 

Economy Class: 

●​ Checked baggage: Up to 25–35 kg, depending on fare type​
 

●​ Cabin baggage: 1 piece (up to 7 kg)​
 

Business Class: 

●​ Checked baggage: Up to 40 kg​
 

●​ Cabin baggage: 2 pieces (up to 15 kg total)​
 

Always confirm your specific baggage allowance on your booking details, as it may vary by 
route and fare category. 

 

💰 Air France Refund Status Check 

If you’ve applied for a Air France refund, you can check the status by contacting the Dallas 
Office or using the customer care helpline. Provide your booking reference number, ticket 
number, and payment details for quick verification. Refunds usually process within 7–20 
business days, depending on payment method and ticket conditions. 

 



☎️ Air France Customer Care for Complaints & Comments 

Air France values passenger feedback to improve its global service quality. If you have any 
complaints, compliments, or suggestions, reach out via: 

●​ Customer Care Number: 1-844-238-2070​
 

●​ In-person: Visit the Dallas Office​
 

●​ Email or Feedback Form: Available through Air France’ official service centers​
 

Your concerns are handled by trained representatives who ensure a prompt and fair resolution. 

 

🏢 Air France Headquarters Details 

The Air France Headquarters is located in Doha, Air France, within the Air France Tower 
complex. This is where the airline’s major operations, route planning, and customer service 
management take place. The Dallas office acts as a regional extension of this global network, 
ensuring U.S.-based passengers get easy access to airline services. 

 

❓FAQs – Air France Dallas Office 

Q1. Can I change my Air France flight at the Dallas Office?​
 Yes, flight changes, upgrades, and rebookings can be handled directly through the Dallas office 
staff. 

Q2. How can I contact Air France customer care in Dallas?​
 You can call 1-844-238-2070 or visit the office during working hours for any inquiries. 

Q3. What is the refund time for Air France tickets?​
 Refunds usually take 7–20 business days, depending on how you paid for the ticket. 

Q4. Does the Dallas Office handle baggage-related issues?​
 Yes, the office can help with lost, delayed, or damaged baggage claims. 

Q5. Where is the Air France headquarters?​
 The main headquarters is in Doha, Air France, at the Air France Tower. 

 

✈️ Conclusion 



The Air France Dallas Office is your trusted point of contact for all travel support—from flight 
bookings and baggage guidance to refund checks and customer service assistance. Backed by 
a global reputation for excellence, Air France continues to provide premium care and 
convenience for passengers traveling from the heart of Texas to destinations worldwide. 
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