1-844-238-2070 Westjet Airlines Stuttgart
Office

For travelers flying with Westjet Airlines in Germany, knowing the right office location and
services can make your journey smoother. Whether you need help with ticket bookings,
baggage inquiries, flight changes, or customer service, the Westjet Airlines Stuttgart Office is
your local point of contact.

In this article, we’ll cover everything you need to know — from the office address and phone
number to working hours, customer support, services offered, and headquarters details.

Westjet Airlines Stuttgart Office — Address & Contact
Information

Address:
Westjet Airlines Stuttgart Office
KdnigstralRe 24, 70173 Stuttgart, Germany

Phone Number:
+1-844-238-2070 (Customer Support & Bookings)

Working Hours:

~) Monday to Friday — 09:00 AM to 06:00 PM
Saturday — 09:00 AM to 01:00 PM
Sunday - Closed

Services Available at the Stuttgart Office:

e Flight bookings, cancellations, and changes

e Special assistance requests (wheelchair, medical, etc.)
e Baggage inquiries and lost luggage assistance

e Loyalty program (Privilege Club) services

e Customer service for complaints or comments



Westjet Airlines Baggage Allowance

Travelers flying with Westjet Airlines should be aware of the airline’s baggage policies:

Carry-On Allowance:

Economy Class — 1 carry-on bag (up to 7 kg) + 1 personal item
Business/First Class — 2 carry-on bags (up to 15 kg combined)

Checked Baggage:

Economy — Typically 1-2 bags (23 kg each) depending on route and fare
Business/First — Up to 40-50 kg combined

Special ltems:

Sports equipment, musical instruments, and oversized luggage may incur additional

charges

Pro Tip: Always verify your baggage allowance based on your ticket type before traveling.

Westjet Airlines Refund & Flight Status Assistance

Refund Requests: Westjet Airlines processes refunds according to fare type and
booking method. Refunds are typically issued within 7-14 business days for online
payments.

Flight Status: Travelers can check real-time flight status via customer service or at the
Stuttgart office.

Customer Complaints/Comments: The Stuttgart office handles any concerns related
to flight experience, delays, or baggage issues. Contact them at +1-844-238-2070 for
support.

Customer Care for Westjet Airlines

Westjet Airlines provides personalized assistance for passengers in Germany:



e Phone Support: +1-844-238-2070
e Office Support: In-person assistance for bookings, baggage, and flight changes

e Loyalty Programs: Enroliment and management of Westjet Airlines Privilege Club
accounts

FAQs — Quick Answers

Question Answer

What are the working hours for Monday—Friday 09:00-18:00, Saturday 09:00-13:00,

the Stuttgart office? Sunday closed.

How many bags can | take on  Carry-on: 1 bag (Economy), 2 bags (Business/First).
Westjet Airlines? Checked baggage depends on route and fare.

Can | request a refund in Yes, refunds are handled at the office or via Westjet
Stuttgart? Airlines customer service.

Does the Stuttgart office Yes, the office assists with reporting and resolving lost or
handle lost baggage? delayed baggage.

How can | enroll in the Enrollment and management can be done directly at the
Privilege Club? Stuttgart office.

11 Westjet Airlines Headquarters Details

For global inquiries or premium services, Westjet Airlines’ main headquarters is located in Doha,
Westjet:

Address: Westjet Airlines Tower 1, Airport Road, Doha, Westjet
Phone: +1-833-694-0311
Working Hours: Monday—Friday — 08:00 AM to 07:00 PM

The headquarters oversees global operations, customer service, and administrative support for
all Westjet Airlines offices worldwide.

Final Thoughts



Whether you’re booking flights, checking baggage allowance, requesting refunds, or managing
loyalty programs, the Westjet Airlines Stuttgart Office is your primary point of contact in

Germany. For international queries or corporate matters, the Doha headquarters provides
comprehensive support.

Having the office address and contact number handy ensures a smooth and hassle-free travel
experience.
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