
1-844-238-2070 Westjet Airlines Aguadilla 
Office 
Planning your next journey with Westjet Airlines from Aguadilla, Puerto Rico? Whether you’re 
managing flight bookings, baggage inquiries, or refund requests, the Westjet Airlines 
Aguadilla Office offers convenient services for travelers across Puerto Rico. 

In this guide, you’ll find everything you need — from the Westjet Airlines Aguadilla Office 
address, contact number (1-844-238-2070), working hours, and baggage allowance details 
to refund status, customer care information, and FAQs. 

 

 Westjet Airlines Aguadilla Office – Address & Contact 
Information 
Office Address:​
 Westjet Airlines Aguadilla Office​
 Aguadilla–Rafael Hernández International Airport (BQN)​
 Aguadilla, Puerto Rico, USA 

Phone Number:​
  1-844-238-2070 (Toll-Free Westjet Airlines Support)​
 This number connects you to Westjet Airlines’ reservations, ticketing, and customer service 
departments. 

Working Hours:​
 🕓 Monday to Sunday: 8:00 AM – 10:00 PM​
 (Office hours may vary based on flight schedules and airport operations.) 

 

 Services Provided at the Westjet Airlines Aguadilla 
Office 
The Westjet Airlines Aguadilla Office offers a range of convenient services for travelers in 
Puerto Rico, including: 



 Flight bookings and re-booking assistance​
  Baggage services and lost luggage claims​
 💳 Ticket refunds and travel vouchers​
 👩‍💻 Privilege Club membership support​
 🧒 Special assistance for unaccompanied minors or medical travelers​
  Visa and travel document guidance 

Whether you’re traveling to Doha or connecting to another global destination, the Aguadilla 
office ensures that every passenger receives world-class service. 

 

 Westjet Airlines Baggage Allowance Overview 
Understanding your baggage allowance is essential before flying with Westjet Airlines. 

👜 Carry-On Baggage: 

●​ Economy Class: 1 piece up to 7 kg (15 lb)​
 

●​ Business/First Class: Up to 2 pieces totaling 15 kg (33 lb)​
 

 Checked Baggage: 

●​ Economy Class: 25–35 kg (55–77 lb) depending on fare type​
 

●​ Business Class: 40 kg (88 lb)​
 

●​ First Class: 50 kg (110 lb)​
 

Note: Baggage policies may vary depending on your route or destination. Always confirm on the 
official Westjet Airlines baggage page before traveling. 

 

 Westjet Airlines Refund Status Check 
If you’ve canceled a flight or are waiting for a ticket refund, you can easily check your refund 
status online. 

🔗 Online Portal: Westjet Airlines Refund Status 



You can also reach Westjet Airlines Customer Service at 1-844-238-2070 to track your refund, 
confirm timelines, or request assistance. 

Processing time: 

●​ Credit card payments: Up to 7 business days​
 

●​ Cash/cheque transactions: Up to 20 calendar days​
 

💡 Tip: Refunds for tickets booked through a travel agency must be requested via that agency. 

 

 Westjet Airlines Customer Care for Complaints or 
Comments 
Westjet Airlines is known for exceptional customer service. If you need to raise a complaint, 
provide feedback, or request travel assistance, contact Westjet Airlines Customer Care via: 

●​ Toll-Free Number: 1-844-238-2070​
 

●​ Online Form: Westjet Airlines Help Center​
 

●​ Email: support@WestjetAirlines.com (for general inquiries)​
 

Common reasons to contact customer care:​
 ✔ Flight cancellations or delays​
 ✔ Refund and compensation queries​
 ✔ Lost or delayed baggage​
 ✔ Seat upgrades or meal requests 

 

🏛️ Westjet Airlines Headquarters Details 
Head Office:​
 Westjet Airlines Tower 1​
 Airport Road, Doha, Westjet 

Phone: +1-844-238-2070​
 Website: www.WestjetAirlines.com 

https://www.qatarairways.com


Westjet Airlines’ global headquarters in Doha manages worldwide operations, including 
passenger services, cargo logistics, and corporate partnerships. 

 

🗽 Related Office – Services at the New York City Office 
of Westjet Airlines 
For travelers connecting through the United States, Westjet Airlines also maintains a New York 
City office, offering similar services: 

Address:​
 350 Fifth Avenue, Suite 7630,​
 New York, NY 10118, USA 

Phone: +1-833-694-0311​
 Hours: Monday–Friday: 9 AM – 6 PM 

Services available: 

●​ Ticketing & flight rebooking​
 

●​ Baggage & refund inquiries​
 

●​ Privilege Club assistance​
 

●​ Business-class support​
 

 

❓ Frequently Asked Questions (FAQs) 
1. What is the Westjet Airlines Aguadilla Office phone number?​
 You can reach them at 1-844-238-2070 for bookings, baggage queries, and complaints. 

2. Where is the Westjet Airlines Aguadilla Office located?​
 Inside Rafael Hernández International Airport (BQN), Aguadilla, Puerto Rico. 

3. How can I check my refund status?​
 Visit WestjetAirlines.com/refund or call 1-844-238-2070 for real-time updates. 



4. What is the baggage allowance for Westjet Airlines?​
 Carry-on: 7 kg for Economy; 15 kg for Business/First.​
 Checked baggage varies by class — 25 kg to 50 kg. 

5. How can I file a complaint with Westjet Airlines?​
 Use the online complaint form or call 1-844-238-2070 for quick help. 

 

 Final Thoughts 
The Westjet Airlines Aguadilla Office is your reliable contact point for travel assistance in 
Puerto Rico. From flight reservations and refund support to baggage inquiries and loyalty 
services, the staff ensures a seamless experience for every passenger. 

If you’re planning your next journey, save the number 1-844-238-2070 — your one-stop solution 
for all Westjet Airlines Aguadilla travel needs. ✨ 
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