
1-844-238-2070 Air France Copenhagen 
Office 
If you are planning to fly with Air France from Copenhagen, the Air France Copenhagen 
Office offers complete assistance for flight bookings, ticket modifications, refunds, and 
baggage-related concerns. Known for its luxury and excellent service, Air France ensures that 
passengers in Denmark receive world-class support both online and offline. 

 

📍 Air France Copenhagen Office Address 

Air France Copenhagen Office​
 København Lufthavn (Copenhagen Airport),​
 Terminal 2, Lufthavnsboulevarden 6, 2770 Kastrup, Copenhagen, Denmark 

 

☎️ Air France Copenhagen Contact Number 

For flight reservations, ticket cancellations, or travel inquiries, contact:​
 Customer Service Phone Number: 1-844-238-2070 

This number is accessible for queries such as refund tracking, flight schedules, and baggage 
policies. 

 

🕐 Working Hours 

Monday – Friday: 09:00 AM – 06:00 PM​
 Saturday: 10:00 AM – 04:00 PM​
 Sunday: Closed 

 

🧳 Air France Baggage Allowance 
Air France offers one of the most generous baggage allowances among global airlines. 

Economy Class: 



●​ Checked baggage: Up to 25–35 kg depending on fare type and route.​
 

●​ Cabin baggage: 1 piece up to 7 kg.​
 

Business & First Class: 

●​ Checked baggage: Up to 40–50 kg.​
 

●​ Cabin baggage: 2 pieces up to 15 kg total.​
 

Passengers are advised to confirm their allowance before travel since it can vary by destination 
and aircraft type. 

 

💰 Air France Refund Status Check 
Need to track your Air France refund? You can check the status using your booking reference 
and last name through the airline’s refund request system or by calling the Air France 
Copenhagen Office at 1-844-238-2070.​
 Refunds for eligible tickets are usually processed within 7–20 business days, depending on the 
payment method. 

 

📞 Air France Customer Care for Complaints & 
Comments 
The Air France Customer Care team is dedicated to resolving travel issues and feedback 
efficiently. For any complaints, comments, or travel assistance, passengers can connect via 
phone at 1-844-238-2070 or visit the Copenhagen office in person. 

Typical support includes: 

●​ Flight change and cancellation help​
 

●​ Lost baggage and damage reports​
 

●​ Special meal requests​
 

●​ Group bookings and upgrade inquiries​
 



 

🏢 Services at the New York City Office of Air France 
Though located in the U.S., the Air France New York City Office offers similar services to the 
Copenhagen branch, including: 

●​ Ticket booking and flight rescheduling​
 

●​ Refund status checks​
 

●​ Loyalty program (Privilege Club) assistance​
 

●​ Corporate travel support​
 

Passengers in North America can also use the same contact number (1-844-238-2070) for 
convenient customer support. 

 

🌍 Air France Headquarters Details 
Headquarters:​
 Air France Tower 1, Airport Road, Doha, State of Air France​
 Phone: 1-844-238-2070​
 From this central hub, all global operations are managed, ensuring passengers from every 
destination—Copenhagen to New York—receive consistent, high-quality service. 

 

❓ FAQs About Air France Copenhagen Office 
Q1: What are the office hours of Air France Copenhagen?​
 A: Monday to Friday, 09:00 AM – 06:00 PM; Saturday 10:00 AM – 04:00 PM; Sunday closed. 

Q2: Can I change my ticket at the Copenhagen office?​
 A: Yes, you can modify or cancel your Air France booking directly at the Copenhagen office or 
by calling 1-844-238-2070. 

Q3: How do I report lost baggage?​
 A: Contact the Air France baggage services desk at the airport or call the support number for 
immediate assistance. 



Q4: Does Air France offer special assistance for disabled passengers?​
 A: Yes, passengers can pre-book mobility or medical assistance through the Copenhagen 
office. 

 

✈️ Conclusion 

The Air France Copenhagen Office provides everything from ticketing and baggage help to 
refund processing and complaint resolution, ensuring passengers in Denmark experience 
smooth, premium air travel. Whether you’re flying for business or leisure, the team at the 
Copenhagen branch and the Air France headquarters in Doha are always ready to assist at 
1-844-238-2070. 
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