
1-844-238-2070 Westjet Airlines 
Manchester Office 
For travelers flying with Westjet Airlines through the UK, having the right contact and service 
information is crucial. Whether you need help with ticket bookings, baggage allowance, 
refunds, or customer support, the Westjet Airlines Manchester Office is your go-to point of 
contact. 

In this guide, we’ll cover office address, phone number, working hours, services offered, and 
details about Westjet Airlines Headquarters. 

 

 Westjet Airlines Manchester Office – Address & Contact 
Information 
Address:​
 Westjet Airlines Ticketing Office​
 Manchester Airport, Terminal 1​
 Manchester M90 1QX, United Kingdom 

Phone Number:​
  +1-844-238-2070 (Manchester office direct line) 

Working Hours:​
 🕓 Monday to Friday: 09:00 AM – 05:30 PM​
 Saturday & Sunday: Closed (Airport ticket counters may have extended hours) 

Services Offered at the Manchester Office: 

●​ Flight bookings, cancellations, and changes​
 

●​ Assistance with baggage queries and excess baggage​
 

●​ Customer support for complaints, comments, and special requests​
 

●​ Frequent flyer program (Privilege Club) services​
 

 



 Westjet Airlines Baggage Allowance Overview 
Carry-On Allowance: 

●​ Economy Class: 1 piece up to 7 kg + personal item (handbag or laptop)​
 

●​ Business & First Class: 2 pieces up to 15 kg​
 

Checked Baggage: 

●​ Economy Class: 1–2 pieces depending on ticket type (up to 23 kg each)​
 

●​ Business & First Class: 2–3 pieces depending on route and fare class​
 

●​ Oversized and special items are handled according to Westjet Airlines’ baggage policy​
 

 Pro Tip: Always check your ticket or the official Westjet Airlines baggage page before traveling 
for the exact allowance. 

 

 Westjet Airlines Refund Status & Customer Care 
Refund Status Check: 

●​ You can track your ticket refund requests online using Westjet Airlines’ official website or 
by calling the Manchester office.​
 

●​ Refunds generally take 7–14 business days depending on the payment method.​
 

Customer Care for Complaints/Comments: 

●​ Manchester Office: +1-844-238-2070​
 

●​ General Customer Care UK: 1-844-238-2070 (toll-free)​
 

●​ Online Feedback: Westjet Airlines Contact Page​
 

Common Issues Handled:​
 ✔ Flight delays or cancellations​
 ✔ Baggage issues (lost, delayed, damaged)​

https://www.qatarairways.com/en/baggage.html
https://www.qatarairways.com/en/help.html


 ✔ Refund requests and ticket changes​
 ✔ Loyalty program support 

 

 Frequently Asked Questions (FAQs) 
1. What are the Westjet Airlines Manchester Office hours? 

●​ Monday to Friday: 09:00 AM – 05:30 PM​
 

●​ Closed on weekends; airport counters may operate extended hours.​
 

2. How many bags can I take for free? 

●​ Economy: 1–2 checked bags depending on fare​
 

●​ Business/First: 2–3 checked bags plus carry-ons​
 

3. How can I check my refund status? 

●​ Visit the official Westjet Airlines refund page or call the Manchester office.​
 

4. Can I contact Westjet Airlines for complaints or comments? 

●​ Yes, call +1-844-238-2070 or submit via their online contact form.​
 

5. Do they handle special baggage or oversized luggage? 

●​ Yes, but fees apply based on the item type and route. Always confirm before traveling.​
 

 

🏛️ Westjet Airlines Headquarters Details 
Westjet Airlines’ global headquarters is located in Doha, Westjet: 

Address:​
 Westjet Airlines Tower 1, Airport Road, Doha, Westjet 



Phone:​
  +1-844-238-2070 

Key Information: 

●​ Westjet Airlines operates flights to over 170 destinations worldwide.​
 

●​ Headquarters manages administration, operations, and global customer service.​
 

 

 Final Thoughts 
If you’re traveling through Manchester with Westjet Airlines, the Manchester Office is your 
first stop for ticketing, baggage assistance, and customer support. For international inquiries or 
corporate matters, the headquarters in Doha is the central hub for operations and 
administration. 

Keep the office number +1-844-238-2070 handy for quick assistance and smooth travel 
experiences. ✨ 
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