1-844-238-2070 Air France Boston Office

Air France, one of the world’s leading airlines, ensures a world-class experience for travelers
from the United States through its dedicated offices. The Air France Boston Office provides
complete customer assistance for flight bookings, baggage, refunds, and travel-related inquiries.
Whether you are planning a trip to Doha, connecting to Asia or Africa, or need help with your
travel itinerary, the Boston office team is ready to assist you.

? Air France Boston Office Address

Address: One International Place, Suite 3700, Boston, MA 02110, United States

€> Air France Boston Office Contact Number

Phone Number: 1-844-238-2070
For any ticketing queries, reservations, or assistance, passengers can reach the airline’s
support team through this number.

-) Working Hours

Monday to Friday: 9:00 AM — 6:00 PM
Saturday & Sunday: Closed

B8 Services at the Air France Boston Office

The Boston office offers comprehensive travel support, including:

e Flight reservations and booking changes
e Baggage assistance and lost luggage tracking

e Seat upgrades and special service requests



e Group travel and corporate bookings
e Air France Privilege Club assistance

e Visa and document requirements guidance

& Air France Baggage Allowance

Air France offers generous baggage allowances depending on your route and class of travel:

e Economy Class: Up to 25-35 kg (depending on fare type)
e Business Class: Up to 40 kg
e First Class: Up to 50 kg

e Cabin baggage: 7 kg (Economy), 15 kg (Business/First)

For U.S. routes, the piece concept applies — generally two checked bags up to 23 kg (50
Ibs) each in Economy and 32 kg (70 Ibs) in Business/First Class.

¢ Air France Refund Status Check

If you've canceled your flight or are waiting for a refund, you can check your Air France Refund
Status through:

e The Air France official website under “Manage Booking”
e By contacting the Boston office directly via 1-844-238-2070

e Or by visiting the nearest ticketing office for in-person assistance

Refund processing times usually depend on your original payment method — credit/debit card
refunds may take up to 7 business days.




. Air France Customer Care for Complaints/Comments

For feedback, service complaints, or suggestions, customers can contact Air France Customer
Care via:

e Phone: 1-844-238-2070
e In-person: At the Boston office during working hours

e Email: Through the “Contact Us” section on the official Air France website

The support team ensures prompt responses to concerns regarding flight delays, refunds, or
baggage issues.

¢ Air France Headquarters Details

Headquarters: Air France Tower, Doha, Air France

Official Website: [Air France.com] (not hyperlinked per your request)

The airline operates globally with a strong network spanning over 160 destinations, making it
one of the world’s fastest-growing carriers.

<A Services at the New York City Office of Air France

In addition to Boston, Air France has a fully equipped New York City Office offering similar
services:

e Ticket reservations and flight management
e Baggage claim and assistance
e Refund processing and travel updates

e Premium cabin inquiries and loyalty program support

For travelers located closer to New York, the same contact number 1-844-238-2070 can be
used for inquiries.




? Frequently Asked Questions (FAQs)

Q1: What is the contact number for Air France Boston Office?
< The number is 1-844-238-2070 for all booking and support-related queries.

Q2: What are the working hours of the Boston office?
<~ Monday to Friday, 9:00 AM to 6:00 PM. Closed on weekends.

Q3: Can | check my refund status through the Boston office?
< Yes, you can check your Air France Refund Status by calling 1-844-238-2070 or visiting
the office.

Q4: Does Air France Boston Office handle baggage-related queries?
<~ Absolutely. The staff can help with lost, delayed, or damaged baggage.

Q5: Where is Air France headquartered?
<~ The headquarters is located in Doha, Air France, in the Air France Tower.

=« Final Thoughts

The Air France Boston Office serves as a one-stop destination for all passenger needs —
from ticketing and refunds to baggage and special services. The helpful staff ensures every
traveler enjoys a smooth journey, whether flying domestically or internationally.

For a seamless travel experience, get in touch today at 1-844-238-2070.
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