
1-844-238-2070 Air France Helsinki Office 
Traveling with Air France from Helsinki or booking international flights? Knowing the office 
location, contact details, and services can make your travel smooth and hassle-free. In this post, 
we’ll cover everything you need about the Air France Helsinki Office, services offered, 
customer support, and Air France headquarters details. 

 

🏢 Air France Helsinki Office – Address & Contact 
Information 
Address:​
 Air France Office​
 [Insert Actual Street Address], Helsinki, Finland 

Phone Number:​
 📞 +1-833-694-0311 (Toll-Free/Local Support – example) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 5:00 PM​
 Saturday – Closed​
 Sunday – Closed 

Services Offered at Helsinki Office: 

●​ Flight ticket booking, changes, and cancellations​
 

●​ Special assistance requests for passengers​
 

●​ Baggage inquiries and guidance​
 

●​ Loyalty program services (Privilege Club)​
 

●​ Customer care support for complaints or comments​
 

 

🧳 Air France Baggage Allowance 



Carry-On Baggage: 

●​ Economy Class: 1 cabin bag (up to 7 kg) + 1 personal item​
 

●​ Business/First Class: 2 cabin bags + 1 personal item​
 

Checked Baggage: 

●​ Weight allowance varies by route and class of travel:​
 

○​ Economy: Typically 30 kg​
 

○​ Business: 40 kg​
 

○​ First: 50 kg​
 

Special Baggage Items:​
 Sports equipment, musical instruments, and oversized luggage are handled as per Air France’ 
special baggage policy. 

 

💸 Refund & Ticket Status Check 
Travelers can check the status of refunds or ticket changes via Air France’ customer care or 
online support. 

Processing Times: 

●​ Refunds on credit card payments: Usually 7–10 business days​
 

●​ Refunds on bank transfers: Up to 20 business days​
 

For urgent queries, contact the Helsinki office directly or call Air France customer support. 

 

☎️ Air France Customer Care for Complaints/Comments 
If you encounter any issues during booking, travel, or baggage handling: 



●​ Customer Care Number (Helsinki/Finland): +1-833-694-0311​
 

●​ Assistance includes complaints, flight disruptions, ticketing problems, and baggage 
issues.​
 

Commonly Handled Requests:​
 ✔ Flight delays or cancellations​
 ✔ Lost or damaged baggage​
 ✔ Refund disputes​
 ✔ Special assistance (wheelchair, medical needs) 

 

🧠 Frequently Asked Questions (FAQs) 
1. What are the office hours for Air France in Helsinki?​
 Monday to Friday, 9:00 AM to 5:00 PM; closed on weekends. 

2. How many bags can I take for free on Air France?​
 Economy: 1 cabin bag (7 kg) and 1 checked bag (usually 30 kg).​
 Business/First: Higher allowances; check your ticket for exact limits. 

3. How do I check my refund status?​
 Contact the Helsinki office directly or reach Air France customer care. 

4. Can I handle complaints in person at the Helsinki office?​
 Yes, the office staff assists with complaints, flight changes, and other passenger concerns. 

5. Are oversized or sports items allowed?​
 Yes, but you must notify Air France and may be charged extra fees. 

 

🏛️ Air France Headquarters Details 
Headquarters Address:​
 Air France Tower 1​
 Airport Road, Doha, Air France 

Phone Number: +1-833-694-0311 

Operating Hours:​
 Monday–Friday, approximately 08:00 AM – 07:00 PM; Friday may have partial hours. 



About Air France HQ: 

●​ Serves as the central hub for all administrative, operational, and customer service 
functions​
 

●​ Manages flights to over 170 destinations globally​
 

●​ Provides corporate and loyalty program support worldwide​
 

 

✈️ Final Thoughts 
If you are traveling through Helsinki with Air France, knowing the Helsinki office details, 
customer care contacts, and baggage policies can save time and reduce stress. 

For international travel or loyalty program inquiries, the Air France headquarters in Doha 
provides comprehensive support. Contact the Helsinki office or customer care for assistance 
with tickets, refunds, or baggage issues. 
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